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QUESTION 1

You manage a software asset lifecycle for a customer. The customer has centralized purchasing. You discover that
some employees purchase software by using their personal credit cards. 

You need to control employee software purchases. 

What should you do? 

A. Monitor employee expense reports on a monthly basis. 

B. Identify approved software vendors in the product catalog. 

C. Identify reclaimed licenses from decommissioned hardware. 

D. Monitor license recovery information based on software usage. 

Correct Answer: A 

 

QUESTION 2

How many years of experience do you have designing, assessing, and optimizing Software Asset Management (SAM)? 

A. I have not done this yet. 

B. Less than 3 months 

C. 3-6 months 

D. More than 6 months but less than 1 year 

E. 1-2 years 

F. 2-3 years 

G. 3 or more years 

Correct Answer: A 

 

QUESTION 3

Your customer allows employees to purchase and install software on company computers. You need to ensure that the
customer can take advantage of volume licensing. What should you do? 

A. Identify and purchase all software through approved software vendors. 

B. Collect all hardware inventory information and then identify all approved hardware vendors. 

C. Implement a software discovery tool and then generate a Microsoft Product License Advisor (MPLA) report. 

D. Request a Microsoft License Statement (MLS) and then generate a Microsoft Product License Advisor (MPLA)
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report. 

Correct Answer: A 

 

QUESTION 4

You maintain a SAM program for a customer. The customer experiences the following recent developments:

Correct Answer: B 

 

QUESTION 5

Rate your level of proficiency with Microsoft licensing models and product use right (PUR). 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 
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