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QUESTION 1

Your customer\\'s network contains servers that run only Windows Server 2008 Enterprise edition. The network has
both physical and virtual servers deployed. The customer creates a complete inventory of all servers. You need to
collect

additional information to identify the customer\\'s licensing requirements for Windows Server 2008.

What additional information should you collect?

A. the number of physical processors

B. the number of physical machines running virtualization software

C. the number of virtual processors

D. the number of virtual machines running on each physical host computer

Correct Answer: D

QUESTION 2
You plan to implement a SAM program for a customer. You collect the following information:
?xecutive sponsorship and budget approval

?ardware inventory that includes 60 percent of all computers ?icrosoft License Statement (MLS) that is reconciled
against license purchase records You need to identify the applications installed on all networked computers.

What should you implement?

A. an application patch management tool
B. a SAM program dashboard

C. a software discovery tool

D. a software license tracking tool

Correct Answer: C

QUESTION 3

Your company has executive sponsorship to start a SAM program.
You need to secure funding.

What should you do?

A. Present SAM program deliverables to the company.
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B. Present SAM program risks, costs, and benefits to the company.
C. Develop a plan to restrict all purchasing and software installations.
D. Develop a plan to adhere to international standards for International Standardization Organization (ISO) certification.

Correct Answer: B

QUESTION 4

Your customer has the following key performance indicators:
?he SAM plan is defined and approved.

?ign-off on SAM reports is performed annually.

?irect SAM responsibility is identified throughout the organization. You need to identify the minimum SAM maturity level
represented by all of these indicators.

Which maturity level should you identify?
A. Basic

B. Dynamic

C. Rationalized

D. Standardized

Correct Answer: D

QUESTION 5
You plan to design a SAM program for a customer.

The customer\\'s department managers provide little assistance in gathering information relevant to the SAM program
design. You are unable to begin designing the SAM program.

You need to begin designing the SAM program.

What should you do next?

A. Recommend a SAM tool.

B. Assign specific SAM roles.

C. Define the SAM program scope.

D. Obtain executive authorization from the key stakeholders.

Correct Answer: D
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