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QUESTION 1
You need replace the existing automatic call distribution (ACD) helpdesk with Skype for Business Server 2015 solution.

Which three actions should you perform in sequence to recreate the ACD in Skype for Business Server 2015? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:

Possible Actions Actions to perform
Restart the responsegroup service. @J@(@

Create an unmanaged workflow.

Create and configure queue. @@)@

Create and configure the agent grou

£
Create a managed workflow.
Correct Answer:
Possible Actions Actions to perform
Restart the responsegroup service. Create aﬂd{,{é@é“" the agent group.
&
Create an unmanaged workflow. %@&de configure queue.
e,
@@)@ reate a managed workflow.
Q
of

References: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/response-group https://docs.microsoft.com/en-us/skypeforbusiness/deploy/deploy-enterprise-voice/deployment-
process-for-response-group
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QUESTION 2

You need to estimate the future volume of Skype for Business traffic in the Vancouver office.

https://lwww.passditsure.com/70-333.html
2022 Latest passditsure 70-333 PDF and VCE dumps Download

Which two employee totals should you use for the estimate? Each correct answer presents part of the solution.

A. 300 employees at Contoso, Ltd.

B. 80 employees at Litware, Inc.

C. 40 employees at Litware, Inc.

D. 35 hybrid users at Contoso, Ltd.

Correct Answer: AC

QUESTION 3

Wingtip Toys is a toy manufacturer and distributor in North America. The company has a main office and two branch
offices. The main office is located in New York. The branch offices are located in Boston and Chicago.

You need to configure the Skype for Business Server 2015 deployment.

What should you do? To answer, drag the appropriate actions to the correct requirements in the answer area. Each
action may be used once, more than once, or not at all. Additionally, you may need to drag the split bar between panes

or
scroll to view content.

Select and Place:

Features

Implement Call Admission Control.

Implement Differentiated Services.

Implement Media bypass.

Implement Quality of Experience.

Add Mediation servers.

Correct Answer:

Answer Area
@

Limit the total bandwidth of all St-rand

video sessions from the Ch:gggo fice.
(’

Reduce the network gtﬂﬁzﬁmon of Mediation
servers. P

Prioritize for Business audio traffic on
the net'm)fk
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Features Answer Area
g\\

Limit the total bandwidth of all g'__:and

video sessions from the Ch1 fice.
‘%??"

Reduce the network Bﬁjﬁzﬁhon of Mediation

Implement Call Admission Control.

Implement Differentiated Services.

Implement Media bypass.

SErvers. o‘f‘"’ b
Prioritize S‘@pe for Business audio traffic on lmplement Quality of Experience. |
the network. L e |

Add Mediation servers.

References: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-solution/call-
admission-control https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/media-bypass https://docs.microsoft.com/en-us/skypeforbusiness/optimizing-your-network/optimizing-your-
network#implement-quality-of-service-qos-for-skype-for-business

QUESTION 4

You are developing a design solution to eliminate the possibility of wide area network (WAN) over-subscription by Skype
for Business traffic.

You need to assign tasks to each office to prevent over subscription and to ensure quality.

Which tasks should you assign to each office? To answer, drag the appropriate task or tasks to the correct office or
offices in the answer area. Each task may be used once, more than once, or not at all. You may need to drag the split
bar

between panels or scroll to view content.

Select and Place:
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Tasks

' Gcnnﬁgure Call Admission Control
(CAC).

Deploy Quality of Service (QoS).

Deploy sFlow on all network
switches.

Create a throttiing policy.

”I"m[;FPmEﬂi Iil..-'l.u-lﬁpm
Switching MPLS).

Correct Answer:

Tasks

'Configure Call Admission Control
(CAC).

Deploy Quality of Service (Q0S).

Deploy sFlow on all network
swiiches.

Create a throttling policy.

Implement Multipro ahel

Switching MPLS).

3

& |
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Answer Area

Vanco r offica

@ sk
S
.- @@G Task

)

Task

Seattle office

Task

lask

Answer Area

.?
D@E\guanw of Service (QoS).

'ég\%’cﬂnﬁgure Call Admission Control
)

(CAC).

Seattle office
imﬁ[emeht M'uiﬁ;}rdtﬂml' Label
Switching MPLS).

Deploy Quality of Service (QoS).
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QUESTION 5

A company has several offices that are located in the office building in Seattle. The company also has employees
visiting from other countries. You implement Skype for Business Server Enterprise Voice.

The company has a phone at a security desk. You need to implement call routing for emergency calls. The solution
must meet the following requirements:

What technologies should you implement? To answer, drag the appropriate technology to the correct requirement in the
answer area. Each technology may be used once, more than once, or not at all. Additionally, you may need to drag the

split bar between panes or scroll to view content.

Select and Place:

Technologies Answer Area
: _ \ﬁb
a conferencing policy @g__\
' a Contact abject If a user dials 112, the call routed B TéthﬂDFOQy '
5 to a phone extensmn 0
an external user access policy : \} R
: 8 If a user dials 09 call must f Techrology
a normalization rule @ | berouted ta(t_\} ) ine at the security desk. :
: | P
' i : ' The ph, §Q>at the security desk must be e
! SYoEe pOlIC},’ used omard calls to the emergency ) TeChnD_qu_Y, .
: ber in the Seattle office only.
an urassigned number
. \,5"
Correct Answer:
Technologies Answer Area
4,
. _ : /@3
a conferencing policy
' a Contact object If a user dials 112, the call routed a normalization rule
g to a phone extension ?\@,
an external user access policy : ( Q\’g\
: ® If a user dials 09 call must f a nomalization rule
a nomalization rule o | beroutediot ine at the security desk. |
: i g;;a
a voice poli The ph, t the security desk must be e :
L poneY used rward calls to the emergency a voice policy
- ber in the Seattle office only.
an urassigned number
L \5“
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