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QUESTION 1

You need to implement the incident management changes. 

What should you do? 

A. From Windows PowerShell, run the Update-SCSMWorkflowcmdlet. 

B. From the Service Manager console, add a workflow. 

C. From Windows PowerShell, run the Update-SCSMDCMWorkflowcmdlet 

D. From the Service Manager console, edit an existing workflow. 

Correct Answer: D 

 

QUESTION 2

You deploy System Center 2012 Operations Manager. 

You create two unsealed management packs named MP1 and MP2. 

You create an override for MP1. 

You create a group in MP2. 

You need to apply the override for MP1 to the group in MP2. 

What should you do before you apply the override? 

A. Create a new class in MP2. 

B. Seal MP1. 

C. Seal MP2. 

D. Create a new class in MP1. 

Correct Answer: C 

When you create a group, you save it to an unsealed management pack. However, an element in an unsealed
management pack, such as a group, cannot reference an element in a different unsealed management pack, such as
an override or a view. If you are going to use a group to target an override or scope a view, you must either save the
group to the same unsealed management pack as the override or view, or you must seal the management pack that
contains the group. If you save the group to the same unsealed management pack as the override or view, you can only
use that group for overrides and views that are also contained in that unsealed management pack. If you seal the
management pack that contains the group, you can reference that group from other unsealed management packs.
However, you cannot easily change any group settings in the sealed management pack or add new groups to the
sealed management pack. http://www.code4ward.net/main/Blog/tabid/70/EntryId/130/Implications-when-using-groups-
from- a-sealed-MPfor-overrides.aspx 
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QUESTION 3

Your company has a private cloud that is managed by using a System Center 2012 infrastructure. 

You plan to deploy a single-tier service to the private cloud. 

The service is configured to use Network Load Balancing (NLB). 

You need to create a Hardware Profile for the virtual machines that will be added to the service template. 

The solution must ensure that the virtual machines will use Windows Network Load Balancing. 

Which settings should you configure in the Hardware Profile? To answer, configure the four appropriate settings in the
dialog box in the answer area. 

Hot Area: 

Correct Answer: 
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QUESTION 4

Your company has a private cloud that is managed by using a System Center 2012 infrastructure. The Service Manager
management server is installed on a server named Server1. The Configuration Manager site server is installed on a 

server named Server2. 

You create a baseline and several configuration items. 

You need to configure Service Manager to create incidents for each Service Managerconfiguration item that is non-
compliant with the baseline. 

What should you create? 

A. A connector and a Desired Configuration Management Event Workflow 

B. A channel and a subscription 

C. A subscription, a connector, and a task 

D. A task and a Desired Configuration Management Event Workflow 

Correct Answer: A 

A connector is required to bring data from Configuration Manager into Service Manager. From there, you create a
Desired Configuration management Event Workflow. Using Connectors to Import Data into System Center 2012 -
Service Manager http://technet.microsoft.com/en-us/library/hh524326.aspx How to Configure Desired Configuration
Management to Generate Incidents http://technet.microsoft.com/enus/library/hh495577.aspx 
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QUESTION 5

You need to recommend a solution to meet the monitoring requirements for App2. Which Operations Manager
management pack should you recommend importing? 

A. The VMM 2012 management pack 

B. The Windows Server Hyper-V Management Pack 

C. The Microsoft Application Virtualization 4.5 (App-V) Monitoring Management Pack 

D. The Monitoring Pack for Server App-V management pack 

Correct Answer: D 

And according to the download pages, only the Server App-V MP is for SCOM 2007 or later (which is also later
released). 

http://www.microsoft.com/en-us/download/details.aspx?id=23024 (only 2007) http://www.microsoft.com/en-
us/download/details.aspx?id=30003 (2007 or later) http://technet.microsoft.com/en-us/magazine/jj819422.aspx 
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