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QUESTION 1

Your company uses System Center 2012 Service Manager to manage and track problems.

You need to ensure that a user named Adminl is notified automatically when an incident is updated.
What should you configure?

To answer, select the appropriate category in the answer area.

Hot Area:

@' Service Manager Console

Flke Language \View Go

€& &+ 19| « Administration » « 2P O
R & it /@@
4 (7§} Administration = Lf Administration Uvew‘le
4 ﬂhmwmwnﬁ ‘ ' ¥=| ! Summary of the Administrati .ﬁ'.
‘ﬁ] Achive Announcements | _
ﬁ All Arneuncemants | | P - A
configuration tasks before
L1 Conneclors " e d
# Deleted ltems i Create connectors
| & Mansgement Packs Create incidents from Configuratio

I ¥ Camira | gual Mhisrbna |

Correct Answer:

4 __ Notifications Manager DCM problems and
| & Channels Oparations Manager 2007 alarts,
| |#| Subscriptions
] Templates
4 &9 secunty
i run s acco@@ O ||| 38 Import User Accounts | Import Management
‘ huser@ 1_ Impmtusaacmmisfrmm Irmcl'tmanaqamntpachto
4 t.'.._jme Level Manageme E mgf keep user information rable !ddﬂfbﬂil Service Manager
.| | Calendar | :
dlid Metric [
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@' Service Manager Console

Flke Language \View Go

g = v 14| « Administration » « 2P O
| Administration < || Administration @
-‘ 4 7§ Administration - = Administration GVEW‘IE@@

4 i Announcements ' ﬂa Summary of the Administration

T whe
ﬁmlmwncemaﬂts |

i .1 Conneclors
& Deleted Items
LE Mananement Packs

ace
¢
‘ﬂ] Aciive Announcements f _ Q

.

Required configuration tasks before y

i+ Create connectors

Create incidents from Configuratio
o LT
| & Channels
2 Subscriptions
—] Templates
4 &9 secunty ;
i run s acco@@ O ||| 38 Import User Accounts | Import Management
| h ser | N 1 Import user accounts from Active Import management packs to
| H f-'-;jmﬂ Level Managemer mgf‘ k=ep user information mblq addnfnml Service Manager
.| | Calendar |
| ilad Metric

A

IJ Cmmima | ms] Miiartne |

QUESTION 2

You plan to automate a task by using System Center 2012 Orchestrator.

You create a new runbook that uses multiple input parameters and invokes a nested runbook.
You need to verify that the runbook executes successfully.

Which three actions should you perform in sequence?

(To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order.)

Select and Place:
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Actions Answer Area
Provide the input parameters, @@@
Check out tha runbook. <§®o

Start the runbook from the System Center 2012
Orchestrator Runbock Designer.

&
Start the runbook from the Runbook Orchewﬁ‘uveb
Cansole.

Check in the runbook,

Start the runbook from the Runbook Tester.
@

Correct Answer:

Actions Answer Area

Check mgﬁrunbuok.

Sta{ﬁ@ runbook from the Runbook Tester.

Start the runbook from the System Center 2012 - g
Orchestrator Runbock Designer.

&
Start the runbook from the Runbook Orchewﬁ‘uveb
Cansole.

Check in the runbook,

QUESTION 3

You need to recommend a solution to meet the availability requirement for the support technicians. The solution must
minimize administrative effort.

Which tasks should you recommend performing in Orchestrator, Service Manager and Operations Manager? (To
answer, select the appropriate task for each

Answer Area
Operations Manager: <
Orchestrator: v
Service Manager: & v

product in the answer area.)

Hot Area:
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Cperations Manager: j

Create a runbook,

Delegate permissons.

Create a recovery task, @
Create a service offerin

Create an override in a\tWanagement pack.
P 7

Orchestrator: ol &
rchestrator ﬂ@&

Service M r: :J

Create a runboolk,

Delegate permissions.

Create a recovery task,

Create a service offering.

Create an override in a management pack.

Correct Answer:

Cperations Manager: ! i

Create a runbook,

Delegaha pﬂrmﬁgms

Create a recovery task, @
:reaha a service offerin

Create an override in a\tWanagement pack.
P 7

Orchestrator:

Service M r: :J

Create a runboolk,

Delegate permissions.

Create a recovery task,

Create a service offering.

Create an override in a management pack.
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QUESTION 4
You need to implement the planned integration of Configuration Manager and VMM.

You install Configuration Manager and create a collection that includes all of the Hyper-V hosts. Which four additional
actions should you perform in sequence?

(To answer, move the appropriate four actions from the list of actions to the answer area and arrange them in the
correct order.)

Select and Place:

FEETNTE

Actions Answer Area

Add a distribution point to Configuration

Manager. @><§§%
2

Configure the update server to allow Q)(;’?

configuration changes. @

S
@@%
{}@ &

Add a software update point to
Configuration Manager.

Add an update server to V

Deploy a Windows Server Update
Services (WSUS) server to the network.

Correct Answer:
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FEETNTE

Actions Answer Area

Manager. Services (W server to the network.

©

- Configure the update server to allow

@ configuration changes.

@@

kd Add a software update point to
Configuration Manager.

Add a distribution point to Configuration Deploy a Wi%@ﬁewer Update

QUESTION 5

You need to recommend a solution to meet the update requirement for the Hyper-V hosts. What should you include in
the recommendation? (More than one answer choice may achieve the goal. Select the BEST answer.)

A. System Center 2012 Orchestrator runbooks

B. VMM update baselines

C. System Center 2012 Service Manager workflows
D. Configuration Manager auto deployment rules

Correct Answer: B
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