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QUESTION 1

In the plan phase, network readiness assessment addresses which customer need? 

A. readiness of their existing system infrastructure to support a proposed solution 

B. technologies that best support business requirements and objectives 

C. in-depth assessment of the operational environment to support the operation of current and planned solutions 

D. comprehensive design specific to the operations and network management processes and tools of the system 

Correct Answer: A 

 

QUESTION 2

Which prepare phase service component involves providing a customer with a financial justification for adopting a
technology? 

A. Proof of concept 

B. Technology Strategy Development 

C. High-level design development 

D. Business case development 

Correct Answer: D 

 

QUESTION 3

Which of these is the best definition of the Cisco Lifecycle Services approach? 

Select exactly 1 answer(s) from the following: 

A. It defines the minimum set of services required to successfully deploy and operate a set of Cisco technologies. 

B. It determines how best to price Cisco products. 

C. It provides partners with a useful way to leverage Cisco resources. 

D. It consists of these phases: plan, deploy, support, and troubleshoot. 

Correct Answer: A 

 

QUESTION 4

The project kick-off in the plan phase provides an opportunity to complete which two of the following tasks? (Choose
two.) 
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A. perform detailed analysis of customer requirements 

B. confirm project roles and responsibilities 

C. understand workflow between departments 

D. confirm project and milestone dates 

E. deliver low-level design document 

F. perform preliminary application discovery 

Correct Answer: BD 

 

QUESTION 5

In the implement phase, the operations implementation service component includes which of the following tasks? 

A. provides technical assistance to customers in resolving complex issues and for replacement hardware when needed 

B. installs, configures, tests, and commissions tools and processes in accordance with the customer\\'s operations
implementation plan 

C. provides the customer with information indicating the customer-specific design requirements and configurations 

D. provides an objective means of measuring system operability and functionality 

Correct Answer: B 
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