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QUESTION 1

Which design phase service component includes the development and documentation of the test case or cases used to
verify that a deployed infrastructure meets operational, functional, and interface requirements? 

Select exactly 1 answer(s) from the following: 

A. Implementation Plan 

B. Business Plan 

C. Staging Plan 

D. Detailed Design Development 

E. Systems Acceptance Test Plan Development 

Correct Answer: E 

 

QUESTION 2

Which definition best describes the implementation service components within the implement phase? 

A. assessing the ability of site facilities to accommodate proposed infrastructure changes 

B. improving a customer\\'s infrastructure security system 

C. installing, configuring, and integrating systems components based on an implementation plan developed in earlier
phases 

D. providing a step-by-step plan that details the installation and service-commission tasks required in order to create a
controlled-implementation environment that emulates a customer network 

E. developing and executing proof-of-concept tests, validating high-level infrastructure design, and identifying any
design enhancements 

Correct Answer: C 

 

QUESTION 3

Which three service components are in the operate phase? (Choose three.) Select exactly 3 answer(s) from the
following: 

A. System Monitoring 

B. Operations Implementation 

C. Incident and Problem Management 

D. Change Management 
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E. Operations Plan 

F. Project Close Out 

Correct Answer: ACD 

 

 

QUESTION 4

In the implement phase, project close-out involves which of the following tasks? 

A. deliver education based on Staff Planning Development reports 

B. customize ongoing support hand-off kit 

C. conduct Engagement Profitability Assessment 

D. execute network migration plan 

Correct Answer: C 

 

QUESTION 5

Your Certkiller trainee, Certkiller, asks you which of the following is a task in the operations implementation service
component of the implement phase? 

A. operations and network management system staging, installation, and configuration 

B. develop backup/recovery plan 

C. review Operation Design Document 

D. update and document logical and physical topology maps 

Correct Answer: A 
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