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QUESTION 1

Which the design phase, a network development that lacks documented details and tasks related to deploying and
commissioning a network infrastructure is likely to benefit from the deliverables in which service component? 

A. Implementation Plan 

B. Detail Design Development 

C. Implementation Plan Development 

D. Migration Plan Development 

E. Business Requirements Document 

Correct Answer: C 

 

QUESTION 2

In the design phase, which tasks is conducted during the host physical desing workshop activity? 

A. Finalize legacy integration including Legacy Voice, Data and Active Directory 

B. Design Dial Plan Architecture and Emergency call Routing 

C. Develop Quality of Service Specifications 

D. Define Message Store Options and sizing 

E. Identify Network Management Design Objectives 

Correct Answer: C 

 

QUESTION 3

Helping to reduce operating costs for Customer by enhancing IT staff productivity is a benefit of which service
component within the design phase ? 

A. Security Design Development 

B. Detailed Design Development 

C. Staff Plan Development 

D. Migration Plan Development 

E. Staging Plan Development 

Correct Answer: C 
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QUESTION 4

Which the Operate phase, which two tasks are contained in both the track events and report on system and the notify
and escalate incidents activities? (Choose two.) 

A. Have Customer sign operational support letter of understanding 

B. Perform Device Discovery 

C. Define work Breakdown structure 

D. Send electronic notification of events automatically 

E. Record Events as incidents within a ticketing system 

F. Log Network Events 

Correct Answer: EF 

 

QUESTION 5

During the prepare phase of a project, you conduct initial interviews with the steering committee members and decision
makers in a company. The focus of these interviews is to complete which two? 

A. Detailed Design and Bill of Materials 

B. Functional Requirements 

C. Network Readiness Assessment 

D. Business Requirements 

Correct Answer: BD 
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