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QUESTION 1

Your work as a network technician at Certkiller .com. Your boss, Mrs. Certkiller, is interested in Readiness 

Assessment activities. You are required to select the correct five. 

Choose five. 

A. Circuit analysis 

B. Onsite operational assessment 

C. Call processing Assessment 

D. Perform Application Assessment Gap Analysis 

E. Security Analysis 

F. Data and Voice Infrastructure Site Surveys 

G. Traffic Analysis 

H. Perform Voice and Data Gap Analysis 

Correct Answer: AEFGH 

 

QUESTION 2

Within the prepare phase, which task is associated with the conduct business requirements workshop? 

A. Determine Vertical Approach and strategy 

B. Identify Decision Making Criteria 

C. Identify Budget and stage of Buying Cycle 

D. Conduct User Community Adoption Absorption Analysis 

E. Complete Competitive Analysis 

F. Determine Critical Timeline 

Correct Answer: D 

 

QUESTION 3

One of the tasks within the Business Case Alignment Service Component is Analyze and Document Hard Dollar,
Productivity and Business initiative Gains. Which Section of the Optimization Report should contain this information? 

A. ROI Analysis Initiatives Section 
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B. Departmental Initiatives Section 

C. Logical-level Functionality Section 

D. User Absorption Section 

E. Gap Analysis Section 

Correct Answer: A 

 

QUESTION 4

Which service component in a detailed design development focuses on identification and configuration of the actual
network components (routers, servers, local-area networks, and so on) to be incorporated to run and support a Cisco
Unified Communications system. 

A. System Design Workshop 

B. Feature and Functionality Design Workshop 

C. Device-level Design Workshop 

D. Physical Design Workshop 

Correct Answer: D 

 

QUESTION 5

During the ongoing support handoff Meeting in the implement phase, which tow tasks are common to the activities that
are related to hardware support? (Choose two.) 

A. Explain how to complete the customer satisfaction Survey 

B. Explain how to troubleshoot Message waiting indicator 

C. Explain Cisco Remote Operation Support Reporting 

D. Customize Handoff Materials 

E. Explain how to open a Technical Assistance Center Case 

Correct Answer: CE 
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