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QUESTION 1

Which service component if detailed design development includes completing the Cisco Unified Communications station
review template and ensuring that user groups have the right set of features, functions, dialing capabilities, and
applications? 

A. Device-Level Design 

B. System Design Workshop 

C. Feature and Functionality Design Workshop 

D. Physical Design Workshop 

Correct Answer: A 

 

QUESTION 2

Assessing the existing network infrastructure is a task conducted as part of which service component in the plan
phase? 

A. Network Readiness Assessment 

B. Account Planning 

C. Solution Implementation 

D. Operations Readiness Assessment 

E. Detailed Design Development 

Correct Answer: A 

 

QUESTION 3

In plan phase, which tow tasks are associated with the conduct operational assessment activity? ( Choose two.) 

A. Document systems, Processes, flow-through, tools, people, skill and best practices 

B. Conduct Operations personnel and stakeholders interviews 

C. Identify operations personnel and stakeholders for interviews 

D. Obtain and review operational procedures and policies 

E. Document plan to remediate operational issues 

Correct Answer: AB 
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QUESTION 4

Which activity is associated with documenting trunking requirements for each site within the plan phase? 

A. Document Existing WAN circuits 

B. Conduct traffic analysis 

C. Perform circuit gap analysis 

D. Perform Voice and Data gap analysis 

E. Data and Voice infrastructure site survey 

F. Circuit Analysis 

Correct Answer: B 

 

QUESTION 5

The final documentation that records detailed implementation information for customers, including specific design
requirements, are delivered at which server component within the Cisco Unified Communications implement phase? 

A. Project Closeout 

B. As-Built Documentation 

C. Operations Setup 

D. Post-Implementation Support Handoff Meeting 

Correct Answer: B 
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