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QUESTION 1

Which service component includes preparing for the Cisco Unified Communications customer demonstrations and
presenting an overview of the applicable solutions?

A. Present an Overview of the Design

B. Conduct Administrator and End-User Trainging
C. Customer Educations

D. Proof of concept

Correct Answer: C

QUESTION 2

Which service components develops a plan that identifies the necessary steps to move from an existing system to the
Cisco Unified Communications system?

A. Migration Plan Development

B. Detailed Design Development

C. Staging Plan Development

D. Implementation Plan Development

Correct Answer: A

QUESTION 3

Your work as a network technician at Certkiller .com. Your boss, Mrs. Certkiller, is interested in effective Change
Management. You are required to put steps in the correct sequence.

Select and Place:

Correct Answer:
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Steps, Select from these

Accept and Schedule Change

Steps, place here

Place first step here

Conduct Post Change Evaluations

Place second step, if any, here

Evaluate Change

Place third step, if any, here

Execute Change

Place fourth step, if any, here

Originate Change

Steps, Select from these

Place 5th siep, if any, here

Steps, place here

Originate Change

Evaluate Change

Accept and Schedule Change

QUESTION 4

Execute Change

Conduct Past Change Evaluations

In the operate phase, the task of analyzing process exceptions belongs to which service component?

A. Problem Management
B. Incident Management

C. Change Management
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D. Service Assurance
E. Security Administration

Correct Answer: D

QUESTION 5

The final documentation that records detailed implementation information for customers, including specific design
requirements, are delivered at which server component within the Cisco Unified Communications implement phase?

A. Project Closeout

B. As-Built Documentation

C. Operations Setup

D. Post-Implementation Support Handoff Meeting

Correct Answer: B
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