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QUESTION 1

In the design phase, which service component includes developing and documenting the test cases used to verify that a
deployed Cisco Unified Communications solution meets the business and technical requirements? 

A. Applications Development 

B. System Acceptance Test Plan Development 

C. Proof of Concept Development 

D. Implementation Plan Development 

Correct Answer: B 

 

QUESTION 2

Which three tasks are performed in the system monitoring service component of the operate phase? 

A. Monitor system to identify occurrences of service-level metrics dropping 

B. Analyze process exceptions 

C. Notify interested parties of the problems identified and escalate per-customer requirements 

D. Verify Configuration management database 

Correct Answer: ABC 

 

QUESTION 3

What customer benefits are provided by conducting a project kickoff in the Cisco Unified Communications plan phase? 

A. It helps to confirm project roles and responsibilites, and milestones dates. 

B. It reduces the risk of downtime caused by facilities-related problems. 

C. It ensures that the customer receives a detailed network diagram. 

D. It ensures end-user support immediately after the launch of the new system. 

Correct Answer: A 

 

QUESTION 4

Developing a baseline network element configuration for networking and applications devices to be implemented in a
network is a deliverable for which service component in the design phase? 

A. Detailed Design Development 
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B. Staging Plan 

C. Implementation Plan Development 

D. Project Kick-off 

E. Systems Acceptance Test Plan Development 

Correct Answer: C 

 

QUESTION 5

Which two of the following activities are parts of the Cisco Unified Communications systems requirements
validation?(choose two) 

A. Perform Voice and Data Gap Analysis 

B. Validation Preparation 

C. Collect and Verify Requirements 

D. Conduct Circuit Analysis 

Correct Answer: BC 
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