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QUESTION 1

What Cisco CE520 feature optimizes quality of service? 

A. Cisco Configuration Assistant 

B. Cisco Network Admission Control 

C. Cisco Smart Assist 

D. CiscoSmartports 

Correct Answer: D 

 

 

QUESTION 2

If XYZ LTD needs to sign a contract that includes infrastructure design, deployment, support services and applications,
what would be the best option? 

A. Cisco SMB Support Assistant 

B. Cisco Technical Support Services 

C. Cisco Advanced Services 

D. CiscoSMARTnet 

Correct Answer: C 

 

QUESTION 3

What are three ways in which wireless is cost-effective? (Choose three.) 

A. Save time and money by avoiding labor-intensive moves,adds, and changes 

B. Less expensive to purchase and maintain 

C. Reduce monthly Internet access costs over wired installation 

D. Enable your friends to access the Internet while waiting for you 

E. allow employees to be mobile and increase their productivity 

F. save in cabling costs for new or unwired buildings 

Correct Answer: AEF 
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QUESTION 4

The price of Cisco Small Business Pro Service is based on the complexity of the device that is being covered. How
many different price points for these devices are available? 

A. 5 

B. 6 

C. 3 

D. 4 

Correct Answer: D 

 

QUESTION 5

Which statement is true of Cisco Monitor Director (CMD)? 

A. CMD provides a weekly reporting facility. 

B. CMD allows monitoring of up to 100 SMBs. 

C. CMD provides network management at a Cisco partner location. 

D. CMD is an SNMP alarm-based monitoring function. 

Correct Answer: C 
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