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QUESTION 1

What network bandwidth is recommended for high-quality WebEx video services?
A. above 130 Kb/s per participant

B. above 90 Mb/s per participant

C. above 2 Mb/s per participant

D. above 1 Mb/s per participant

Correct Answer: D

QUESTION 2

The WebEx event window has six principal interface areas. Drag and drop the area on the left to its function on the
right.

Select and Place:

The WebEx event window has six principal interface areas. Drac and drop the area on the left to its function on the right.

Content viewer where hesls and attendees can access standard commands
»—i\l\\ L
— -
\_
Sharing toolbar _,-'E;'f‘lezﬁmere hosts and perticipants can write or draw on content
&

S
%&3% where attendees view presentations, documents, whiteboards, and

Annotation toolbar
éﬁ web conlent shared by the panelists
2

Pl ,,\/ wrere hosts upload documents, presentations, applications,
7 o) whiteboards, and ather content
\ o
L] - T i o
NeETH L T _;‘;\.‘,.\.» where hnsts and presenters manage videns, padicipant interaction
.:@C‘\LEV media streaming, and recording
P 0 ]
~
Viewing toolbar where hosts control how shared content is viewed by the attendees

Correct Answer:
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The WebEx event window has six principal interface areas. Drac and drop the area on the left to its function on the right.

£ Menu bar
&

©)

=
_ :

fo2© Annotation toolbar
12

)

Content viewer

Sharing toalhar

Panels

Yiewing toclbar

QUESTION 3

Cloud-connected audio was designed for which customers?
A. customers with Cisco Unified MeetingPlace

B. customers with TSP audio

C. customers with less than 200 employees

D. enterprise and Global 3.0 customers

Correct Answer: D

QUESTION 4

NBR functionality features the Meeting Zone architecture. What is the purpose of this?
A. allows storage of data, video, and audio streams in separate databases

B. allows local storage of data, video, and audio streams

C. allows storage of data, video, and audio streams in a single database

D. allows storage of an individual stream in a database

Correct Answer: A

QUESTION 5
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Which two of these statements best describe the benefits of the immersive customer service experiences that are
offered by WebEx Support Center? (Choose two.)

A. Customer service representatives can provide more personalized service.

B. Customers can interact with the customer service representative from a mobile device.

C. Customer service representatives can increase the time spent with customers.

D. Customers can instantly view information that the customer service representative is sharing.

Correct Answer: AD
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