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QUESTION 1

Which network component blocks unwanted connections and content from both internal and external sources?
A. access control

B. firewall

C. extranet

D. Virtual Private Network (VPN) tunnel

Correct Answer: B

QUESTION 2

In addition to telephone assistance, where can customers receive assistance from the Cisco Technical Assistance
Center (TAC)?

A. their Service Account Manager (SAM)

B. the Cisco TAC website

C. industry-leading Cisco technical journals

D. the Help feature within the Cisco Bug Toolkit

Correct Answer: B

QUESTION 3

Which network components can be chained together to extend an Ethernet network over several kilometers or miles?
A. personal computers

B. NICs

C. hubs

D. repeaters

Correct Answer: D

QUESTION 4

A large medical center faces government regulations regarding the privacy and protection of electronic transactions
containing personal patient healthcare information. Which Cisco solution best meets this business need?

A. optical networking
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B. content delivery network (CDN)
C. storage-area network (SAN)
D. network security

Correct Answer: D

QUESTION 5

How many layers are in the OSI model?
A7

B.8

C.6

D.5

Correct Answer: A
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