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QUESTION 1

Which two of the following are Cisco Unity Connection components that, when changed, will not affect the settings of
existing users? (Choose two.)

A. Contact Templates

B. Users Templates

C. Enterprise Parameters
D. Service Parameters

E. Call Handlers

Correct Answer: AB

QUESTION 2

Which three procedures are necessary to set up Cisco Unity Connection 8.x to use VPIM Networking? (Choose three.)
A. Verify network and SMTP connectivity with the remote voice messaging system.

B. Create VPIM regions.

C. Create VPIM locations.

D. Verify connectivity with the Cisco Unified Communications Manager.

E. Configure DHCP.

F. Create VPIM contacts.

Correct Answer:. ACF

QUESTION 3

Which two of the following are considered administrative and database services on a Cisco Unified Presence server?
(Choose two.)

A. Cisco Serviceability Reporter

B. Cisco Bulk Provisioning Service

C. Cisco Database Layer Monitor Service
D. Cisco UP Sync Agent

E. Cisco AXL Web Service

F. Cisco Unified Presence XCP
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Correct Answer: BE

QUESTION 4

Which call handler can be configured to ask callers questions and, once the answers are recorded, sends them to a
configured recipient?

A. after-hours greeting
B. alternate greeting
C. standard greeting
D. interview

E. directory

Correct Answer: D

QUESTION 5

When a user password is changed on Cisco Unified Communications Manager Express, how is that change propagated
to Cisco Unity Express?

A. The change is automatic; there is no Cisco Unity Express administrator intervention required.

B. The user password in Cisco Unity Express does not need to match the user password in Cisco Unified
Communications Manager Express because they are separate systems.

C. The Cisco Unity Express administrator needs to change the password and PIN every time a change is made to the
user account in Cisco Unified Communications Manager Express.

D. The Cisco Unity Express administrator needs to synchronize the user account in Cisco Unified Communications
Manager Express by importing the user again.

E. The Cisco Unity Express administrator needs to change the user password to match the password in Cisco Unified
Communications Manager Express.

Correct Answer: E
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