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QUESTION 1

Which three service categories are supported by an ISR? (Choose three.) 

A. voice 

B. security 

C. data 

D. Internet 

E. storage 

F. satellite 

Correct Answer: ABC 

 

QUESTION 2

During which phase of the PPDIOO model would you conduct interviews with supporting staff to develop and propose a
viable solution? 

A. Prepare 

B. Plan 

C. Design 

D. Implement 

E. Operate 

F. Optimize 

Correct Answer: A 
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Prepare Phase The Prepare phase establishes organization and business requirements, develops a network strategy,
and proposes a high-level conceptual architecture to support the strategy. Technologies that support the architecture
are identified. This phase creates a business case to establish a financial justification for a network strategy. 

 

QUESTION 3

To what Layer 2 technology does VRF closely compare? 

A. VSS 

B. VPC 

C. VLAN 

D. VTP 

Correct Answer: C 

 

QUESTION 4

Your supervisor wants you to recommend a management protocol that will allow you to track overall bandwidth
utilization, utilization by traffic type, and utilization by source and destination. Which is ideally suited for this function? 

A. MRTG 

B. NetFlow 

C. RRD 

D. SNMP 

Correct Answer: B 

 

QUESTION 5
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When designing a WAN backup for voice and video applications, what three types of connections should be used?
(Choose three.) 

A. Private WAN 

B. internet 

C. ISDN 

D. MPLS 

E. dial-up 

F. ATM 

G. DSL 

Correct Answer: ACD 
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