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QUESTION 1
Select and Place:

Click and drag the iterns on the left, into the correct order on the right for a systematic trousleshooting method.

( > )} laSd J
—
[ implement Action Plan ) ! 1 @
[ Utilize Process ] E [ Jf L7 P ]
[ Observe Results ] : "L % N /P
> = | J
[ Define Problem ] %QJ/
[ Dacument Facts ] [ 1‘\h/$v ] Yes
[ Gather Facts ] }@E\)@ J 3 Do ::g:!?ems
[ consider Possibilities | 5) Yo N
[ Finished ] o g{ = J %l
[ Problem Resolved ]
{ Create Action Plan

)

Correct Answer:
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‘Click and drag the iterns on the left, into the correct order on the right for a systematic trousleshooting method.
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QUESTION 2

What defines a report user as a Manager as opposed to just a User in the CAR reporting tool?

A. The account of the report user is referenced in the Manager User ID field of another user\\'s account.
B. The account of the report user is a member of the Standard CAR Manager Users Group.

C. The Manager check box is checked in the CAR User Configuration page.

D. Managers log in to a different CAR Reports tool than users do.

Correct Answer: A

QUESTION 3

Which three options are the correct methods to implement end users in Cisco Unified Communications Manager?
(Choose three.)

A. manually
B. DHCP

C. bulk import using BAT
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D. TFTP
E. LDAP synchronization
F. autoregistration

Correct Answer: ACE

QUESTION 4

Which industry standard method does Cisco Unified Presence incorporate for communication between different IM
clients?

A. Jabber XCP
B. Jabber XML
C. Jabber TCP
D. Jabber TLS

Correct Answer: A

QUESTION 5

When you configure a T1 CAS PSTN Interface, which command instructs the router to receive its interface clocking from
the service provider?

A. linecode b8zs

B. clock source line

C. dsO-group 1 timeslots 1-24
D. clock source internal

Correct Answer: B
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