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QUESTION 1

After adding and configuring the Contact Center Multimedia (CCMM) server, additional reports are available to you
based on information stored within the CCMM server database. Which two new report types are now available for report
creation under the Public Report Template folder? (Choose two.) 

A. Configuration Reports 

B. Call-by-Call Reports 

C. Multimedia Reports 

D. Agent Performance Reports 

E. Outbound Reports 

F. Contact Summary Reports 

Correct Answer: CE 

 

 

QUESTION 2

Where are all agents used in the Avaya Aura® Contact Center POM integration administered? 

A. Avaya IQ 

B. Avaya Aura® Experience Portal 

C. Avaya Proactive Outreach Manager 

D. Contact Center Manager Administration 

Correct Answer: C 

 

 

QUESTION 3

Which service contains the Inbound Message Handler (IMH) component? 

A. Contact Center Multimedia (CCMM) License Service 

B. Contact Center Multimedia (CCMM) Campaign Scheduler Service 

C. Contact Center Multimedia (CCMM) E-mail Manager Service 

D. Contact Center Multimedia (CCMM) Starter Service 

Correct Answer: C 
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QUESTION 4

Which Avaya Aura® Contact Center component is the application agents used to handle voice and non-voice contacts? 

A. Contact Center Multimedia (CCMM) 

B. Avaya Agent Desktop (AAD) 

C. Contact Center Manager Server (CCMS) 

D. Contact Center Manager Administration (CCMA) 

Correct Answer: C 

 

 

QUESTION 5

Which Avaya Aura® Contact Center component manages all media processing for the contact center including playing
messages and collecting DTMF digits? 

A. Avaya Aura® Media Server (AAMS) 

B. Contact Center Manager Server (CCMS) 

C. SIP 

D. Communication Control Toolkit (CCT) 

Correct Answer: A 
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