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QUESTION 1

E-mail server contacts are retrieved from a POP3 capable email server using the Inbound Message Handler (IMH). The
IMH runs at regular intervals. Which two settings can be configured for IMH? (Choose two).

A. Time between intervals

B. E-mail message response threshold

C. Number of e-mails retrieved from the mailbox during each run
D. Callback minimum and maximum timers

Correct Answer: AC

QUESTION 2

Which statement about Contact Center Multimedia is true?

A. It allows SDK for developers to refine Computer Telephony Integration (CTI) applications

B. It allows supervisors and contact center administrators to manage multimedia traffic

C. It helps with implementing CTI for installs and browser based web integration

D. It is used to administer the server and to monitor contact center performance using a browser based interface

Correct Answer: B

QUESTION 3

A technician has completed a Communication Control Toolkit (CCT) installation. What post install task must be
undertaken in order to prevent undesirable issues which may interfere with normal operation of the contact center?

A. Disable TCP port

B. Disable Simple Network Management Protocol
C. Disable the Secure Access Link

D. Disable Java Runtime Environment updates

Correct Answer: D

QUESTION 4
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A technician is preparing to do his partitioning on a co-resident Contact Center Manager Server (CCMS). All database
drives must be partitioned in what size increments?

A.1GB
B.2GB
C.3GB
D.4 GB

Correct Answer: A

QUESTION 5

You have installed Communication Control Toolkit (CCT) and need to add the CCT server in the Contact Center
Administration (CCMA) web interface and associate it to a Contact Center Manager Server (CCMS). After adding the
CCT server, you are unable to associate it with the CCMS, what is a problem with this installation?

A. No CCT users have been created

B. The CCT server does not have valid licenses

C. The CCT server has not been added in CCMA

D. Open Queue has not been enabled on the CCMS

Correct Answer: D
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