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QUESTION 1

Which three items are Device Event categories for filtering? (Choose three.)
A. Administration: command, device, profiles

B. Security; authentication, certificate pinning, custom

C. Enroliment: authentication

D. Enrollment: authentication, device

E. Security: authentication, certificate pinning, compliance status

F. Administration: command, device, profiles, application

Correct Answer: CDF

QUESTION 2

Given the following Workspace ONE component process flow for troubleshooting: What is the correct flow description
for the UEM Admin Console?
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A. 1 = Information gathering, 2 = Issue reproduction and data collection, 3 = Issue identified and diagnosed, 4 = Apply a
fix. Issue resolved?, 5 = Issue resolution, 6 = Product defect, 7 = RandD version fix

B. 1= Information gathering, 2 = Issue reproduction and data collection, 3 = Issue identified and diagnosed, 4 = Apply a
fix. Issue resolved?, 5 = Issue resolution, 6 = RandD version fix, 7 = Product defect

C. 1 = Apply a fix. Issue resolved?, 2 = Issue reproduction and data collection, 3 = Information gathering, 4 = Issue
identified and diagnosed, 5 = Issue resolution. 6 = Product defect, 7 = RandD version fix

D. 1 = Apply a fix. Issue resolved? 2 = Issue reproduction and data collection, 3 = Issue identified and diagnosed, 4 =
Information gathering, 5 = Issue resolution, 6 = Product defect, 7 = RandD version fix

Correct Answer: C

QUESTION 3

An administrator has configured the Azure Active Directory configuration successfully. The Microsoft Store for Business
Applications does not work.

What is most likely the cause?

A. A Workspace ONE Enterprise Licensing is required.

B. The Workspace ONE UEM license of the Microsoft Store for Business is missing.

C. The Store for Business assets need to be configured at the same OG as the Azure AD services.

D. The Active Directory Federation Services (ADFS) connection to Microsoft Azure Active Directory is broken.
Correct Answer: C

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1810/VMware-Workspace-ONEUEM-Mobile-
Application-Management/GUID-AWT-WIN-BSP-REQS.html

QUESTION 4

An administrator has an on-premises Workspace ONE UEM which has a valid Apple Push Notification service (APNs)
certificate. No iOS apps can be installed.

What could be the problem?

A. The network ports 2195 and 2196 are blocked incoming.
B. The network ports 5228-5230 are blocked outgoing.

C. The network ports 2195 and 2196 are blocked outgoing.
D. The network ports 5228-5230 are blocked incoming.

Correct Answer: C
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QUESTION 5

Which ports are required to the A when using the Microsoft CA with DCOM?
A. 135, 443, 389

B. 443, 389, 49152-65535

C. 135, 1025-5000, 49152-65535

D. 389, 1025-5000, 49152-65535

Correct Answer: C

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1908/
Certificate_Authority _Integrations/GUID-77BD9299-DD34-4896-BA85-CB21AA27F7AF.html
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