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QUESTION 1

In which four areas does Cisco Smart Net Total Care provide support? (Choose four.) 

A. product lifecycle management 

B. customer opportunity development 

C. sales support management 

D. technical services and incident management 

E. customer service management 

F. security and product alerts 

G. service coverage management 

Correct Answer: ADFG 

 

QUESTION 2

Which two products are considered a part of the Cisco Meraki full stack? (Choose two.) 

A. Aironet wireless access points 

B. Catalyst switches 

C. MR wireless access points 

D. UCS servers 

E. MX security appliances 

Correct Answer: CE 

 

QUESTION 3

Which two Cisco Catalyst switches offer fanless operation? (Choose two.) 

A. Cisco 3560-CX 

B. Cisco 2960-XR 

C. Cisco 2960-X 

D. Cisco 2960-L 

E. Cisco 3650 

Correct Answer: AD 
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QUESTION 4

Which two benefits are derived from a Cisco Meraki cloud-managed network? (Choose two.) 

A. enhanced visibility and monitoring 

B. enriched virtualization capabilities 

C. enhanced troubleshooting via CLI 

D. walled-garden and sandbox safety measures 

E. centralized management and control 

Correct Answer: AE 

 

QUESTION 5

In which two ways does the MX security appliance achieve automatic failover and high availability? (Choose two.) 

A. warm spare (using VRRP) 

B. dual redundant uplink support (multiple ISPs) 

C. always on (availability groups) 

D. Survivable Remote Site Telephone 

E. redundant gateways (using HSRP) 

Correct Answer: AB 

Reference: https://meraki.cisco.com/technologies/failover-and-ha 
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