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QUESTION 1

Which device access is needed to manage agent phones for UCCE/PCCE?
A. CUCM Admin

B. CCE Web Admin tool

C. Config Manager tool

D. Finesse Admin

Correct Answer: A

QUESTION 2

Where must a Dialed Number be mapped within CCE?

A. Call Type, which in turn points to a scheduled Routing Script
B. Precision queue

C. Skill group

D. Media Server

Correct Answer: A

QUESTION 3

What is the maximum bytes (Data + Variable name) per payload in a PCCE deployment?

A. 2000

B. 2400

C. 2500

D. 4800

Correct Answer: C

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_0_1/main

tenance/Guide/pcce_b_admin-and-config-guide_120/pcce_b_admin-and-
configguide_120_chapter_01000001.html#concept_D772E79F938948277C33BC5B197E2A62
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QUESTION 4

What should a Call Type be mapped to for successful call routing?
A. Routing Client

B. Scheduled Script

C. Dialed number

D. Default Label

Correct Answer: A

QUESTION 5

Which protocol is used by CVP to communicate to VRU PG?
A. GED-125

B. GED-155

C. GED-12.5

D. GED-256

Correct Answer: B
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