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QUESTION 1

Which user role must be assigned to the ToExtVXML variable in the ICM script? 

A. Config Manager Role 

B. Internet Script Editor Role 

C. ICM Script Admin Role 

D. Agent Admin Role 

Correct Answer: C 

 

 

QUESTION 2

Which server holds the .wav files on a UCCE environment? 

A. VXMLGW 

B. CVP reporting server 

C. ICM Router 

D. Media Server 

Correct Answer: D 

 

QUESTION 3

What are two types of reports Cisco Unified Intelligence Center will provide? (Choose two.) 

A. TCP/IP disconnect reports 

B. Real-time Report 

C. Historical Report 

D. Administration Audit Report 

E. Call Routing Reports 

Correct Answer: BC 

 

 

QUESTION 4
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Users should be associated as members of a Security Group to access Configuration Manager or Script Editor. Where
can this task be accomplished? 

A. CCE Admin page 

B. Domain Manager 

C. Active Directory 

D. Configuration Manager 

Correct Answer: D 

 

 

QUESTION 5

Which two key tasks must be completed in ICM to enable basic agent functionality in a CCE deployment? (Choose
two.) 

A. configure Skill groups and Skill targets 

B. configure Agent Desk Settings 

C. configure Route teams and Skill targets 

D. configure Agent Route Groups 

E. configure the Administrators 

Correct Answer: BD 
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