. VCE & PDF https://www.pass4itsure.com/500-442.html
g 2024 Latest passditsure 500-442 PDF and VCE dumps Download

PassditSure.com

500-4429%AS

Administering Cisco Contact Center Enterprise (CCEA)

Pass Cisco 500-442 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://lwww.pass4itsure.com/500-442.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Cisco
Official Exam Center

After Purchase

Guarantee

Free Update SKTISFACTION GUARANTEEp
Satisfied Customers

Q00O

500-442 PDF Dumps | 500-442 Practice Test | 500-442 Study Guide 1/3


https://www.pass4itsure.com/500-442.html
https://www.pass4itsure.com/500-442.html
https://www.pass4itsure.com/500-442.html

. VCE & PDF https://www.pass4itsure.com/500-442.html
a 2024 Latest passditsure 500-442 PDF and VCE dumps Download

— PassditSure.com

QUESTION 1

Which user role must be assigned to the ToExtVXML variable in the ICM script?
A. Config Manager Role

B. Internet Script Editor Role

C. ICM Script Admin Role

D. Agent Admin Role

Correct Answer: C

QUESTION 2

Which server holds the .wav files on a UCCE environment?
A. VXMLGW

B. CVP reporting server

C. ICM Router

D. Media Server

Correct Answer: D

QUESTION 3

What are two types of reports Cisco Unified Intelligence Center will provide? (Choose two.)
A. TCP/IP disconnect reports

B. Real-time Report

C. Historical Report

D. Administration Audit Report

E. Call Routing Reports

Correct Answer: BC

QUESTION 4
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Users should be associated as members of a Security Group to access Configuration Manager or Script Editor. Where
can this task be accomplished?

A. CCE Admin page

B. Domain Manager

C. Active Directory

D. Configuration Manager

Correct Answer: D

QUESTION 5

Which two key tasks must be completed in ICM to enable basic agent functionality in a CCE deployment? (Choose
two.)

A. configure Skill groups and Skill targets
B. configure Agent Desk Settings

C. configure Route teams and Skill targets
D. configure Agent Route Groups

E. configure the Administrators

Correct Answer: BD
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