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QUESTION 1

Under which circumstance(s), can the Public/Visible network share the WAN with the Private network in the Cisco
UCCE Clustering over the WAN deployments? 

A. SONET WAN with multiple edge devices per Data Center to connect to the SONET ring 

B. under no circumstances 

C. MPLS WAN with a single edge device per Data Center that connects to multiple 1 Gbps WAN circuits and the failover
between the WAN circuits is less than 500 ms. 

D. MPLS WAN with multiple 1 Gbps WAN circuits and a fast 100 ms Round Trip latency between Data Centers 

Correct Answer: B 

 

QUESTION 2

Which three features does Cisco Unified Border Element provide when Cisco Unified CCE and Cisco Unified Customer
Voice Portal are used? (Choose three.) 

A. Silent Monitor inbound voice calls 

B. secure communication using flow around mode 

C. NAT for address hiding 

D. normalize SIP messages using SIP profiles 

E. record calls by forking the media using build-in-bridge 

F. demarcation point between networks 

Correct Answer: CDF 

 

QUESTION 3

A Cisco Unified Contact Center Enterprise solution is designed with geographic redundancy for the central controllers
(with separate call routers and loggers). If Call Router Side A has device majority and its Ethernet private network NIC
fails, which two events occur? (Choose two.) 

A. The Call Router Side B stays active, while the Call Router Side A goes idle. 

B. The Call Router Side A stays active, while Call Router Side B goes idle. 

C. There is no ability to make ICM configuration changes. 

D. Both sides go out of service for small period of time, Call Router Side A goes active, and Call Router Side B goes
idle. 

E. The system operates as it did prior to failure. 
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Correct Answer: BC 

 

QUESTION 4

When using microapps, which core components are required for calls that originate from Cisco Unified Communications
Manager to Cisco Unified CVP using Comprehensive mode? 

A. CUCM: CTI Route Point and SIP Trunk, ICM: CVP Type 2 VRU and Network VRU labels, VXML Gateway 

B. CUCM: CTI Route Port, SIP Trunk, ICM: CVP Type 2 VRU, CUBE, VXML Gateway 

C. SIP Trunk, ICM: CVP Type 7 VRU and Network VRU labels, VXML Gateway 

D. CUCM: CTI Route Point and SIP Trunk, ICM: CVP Type 10 VRU and Network VRU labels, VXML Gateway 

Correct Answer: D 

 

QUESTION 5

Refer to the exhibit. 

Which includes three inbound call flows with their respective average handle times. The deployment includes Cisco
Unified Contact Center Enterprise, Cisco Unified Customer Voice Portal, Cisco Unified Communication Manager, and
Cisco Unified Border Element. The customer needs to record all agent conversations with callers. What is the minimum
average handle time needed to determine how many recording ports are required? 

A. 290.0 seconds 

B. 259.5 seconds 

C. 146.9 seconds 

D. 117.5 seconds 

Correct Answer: C 
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