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QUESTION 1

What is the maximum number of agents supported in a Cisco Packaged Contact Center Enterprise Solution?
A. 2000

B. 1000

C. 6000

D. There is no limit.

Correct Answer: C

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/

pcce_10 0 1/reference/guide/PCCE_BK_AOCE0252_00_DesignGuide-10Book/
PCCE_BK_AO0CE0252_00_DesignGuide- 10_chapter_010.html

QUESTION 2
Which definition of an OVA is true?

A. It is an open standard to package and distribute a template to define the configuration of the virtual hardware of a
virtual machine.

B. It is a proprietary standard to package and distribute a template to define the configuration of the virtual hardware of a
virtual machine.

C. It is open standard to package and distribute a template to define the configuration of the virtual software of a virtual
machine.

D. Itis proprietary standard to package and distribute a template to define the configuration of the virtual software of a
virtual machine.

Correct Answer: A

QUESTION 3

Which option can be added to the MM410 Blade Server and MM410v Server?
A. Virtual TelePresence Server Medium VM

B. Virtual TelePresence Server Large VM

C. Physical TelePresence Server Large VM

D. Virtual TelePresence Server Small VM

Correct Answer: B
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QUESTION 4

How many collaboration applications does the Cisco BE6000H appliance support?
A. nine fixed

B. up to eight

C. up to four

D. five fixed

Correct Answer: B

Reference: https://www.cisco.com/c/en/us/products/collateral/unified-communications/business-
edition6000/data_sheet_c78-717454.pdf

QUESTION 5

Which option lists three different Cisco support models?

A. UC on UCS TRC, UC on UCS specs-based, and third-party server specs-based

B. UC on UCS TRC, UC on UCS specs-based, and optional server specs-based

C. UC on UCS CRT, UC on UCS specs-based, and third-party server specs-based

D. UC on UCS TRC, UC on UCS non-specs-based, and third-party server specs-based

Correct Answer: A
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