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QUESTION 1

You should perform which three steps when troubleshooting a Cisco Unified Contact Center Express engine "Java out
of memory" crash? (Choose three)

A. Collect the thread dump for Cisco Unified CCX Engine

B. Check to see if the customer has installed any third party applications

C. Collect engine heap performance data via the Cisco Unified Real-Time Monitoring Tool.
D. Collect heap dumps via the Cisco Unified Real-Time Monitoring Tool

E. Talk to the customer about the deployment and usage pattern. F. Check the Cisco Unified CCX Serviceability Control
Center

Correct Answer: CDE

QUESTION 2

If you use skills-based routing, where is the agent selection criteria defined?
A. in the Contact Service Queue definition

B. in the Resource definition

C. in the Skill definition

D. in the Skill Group definition

Correct Answer: A

QUESTION 3

Which statement is true about the default script field when adding an application?

A. When a caller does not enter a choice in a Menu step, it will execute the default script.

B. Any problems running the configured script will cause the default script to be executed.

C. When the caller enters a digit in the Menu step that is not defined, the default script will be executed.

D. When the caller enters a digit that is not checked in the filter of the Get Digit String step, the default script will be
executed.

Correct Answer: B

QUESTION 4
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If you have not configured the database subsystem, what is the status of the database subsystem on the Control Center
page of AppAdmin?

A. partial service
B. out of service
C. shutdown

D. not configured

Correct Answer: D

QUESTION 5

Which criterion can be used to control supervisor workflows?
A. length of time an agent is in the NotReady state

B. number of agents logged in

C. number of calls abandoned

D. duration of oldest call in queue

Correct Answer: D
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