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QUESTION 1

In a Cisco Unified CCX application script, a number is read from an external database. The number must then be played
out as part of a prompt. Which Cisco Unified CCX Editor step creates a new prompt that can play out the number? 

A. Create Container Prompt 

B. Create Generated Prompt 

C. Create Language Prompt 

D. Create Conditional Prompt 

Correct Answer: B 

 

QUESTION 2

Which three options cannot be validated using the Cisco Unified Communications Sizing Tool in a Cisco Unified CCX
deployment configuration? (Choose three.) 

A. number of silent-monitoring and remote-monitoring sessions 

B. bandwidth requirement between Cisco Unified CCX and SocialMiner in an agent web chat deployment 

C. number of historical reporting sessions 

D. bandwidth requirement for remote agents who are connected over a WAN to Cisco Unified CCX 

E. number of ASR and TTS ports 

F. bandwidth requirement between two Cisco Unified CCX nodes in a high availability over WAN deployment 

Correct Answer: BDF 

 

QUESTION 3

How many languages can be installed for the Cisco Agent Desktop (CAD) and the Cisco Supervisor Desktop (CSD)? 

A. one language for both the CAD and the CSD 

B. one language for the CAD and a different language for the CSD 

C. two languages for the CAD and one language for the CSD 

D. two languages for both the CAD and the CSD 

Correct Answer: A 

 

QUESTION 4
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Which statement is true about the default script field when adding an application? 

A. When a caller does not enter a choice in a Menu step, it will execute the default script. 

B. Any problems running the configured script will cause the default script to be executed. 

C. When the caller enters a digit in the Menu step that is not defined, the default script will be executed. 

D. When the caller enters a digit that is not checked in the filter of the Get Digit String step, the default script will be
executed. 

Correct Answer: B 

 

QUESTION 5

Which criterion can be used to control supervisor workflows? 

A. length of time an agent is in the NotReady state 

B. number of agents logged in 

C. number of calls abandoned 

D. duration of oldest call in queue 

Correct Answer: D 
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