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QUESTION 1

An organization wants to collect an account number from a customer via IVR prompting Then the customer wants to use
a keystroke macro to insert the account number into the account number field in the agent CRM desktop application.
The keystroke macro will also initiate the CRM desktop application and execute a database lookup from the CRM
database server, in order to retrieve the customer record. Which product provides these capabilities at the lowest cost? 

A. Cisco Unified IP IVR 

B. Cisco Unified CCX Standard 

C. Cisco Unified CCX Enterprise 

D. Cisco Unified CCX Premium 

E. Cisco Unified CCX Enhanced 

Correct Answer: E 

 

QUESTION 2

Which of the following is not an input that is required when you install Cisco Unified CCX? 

A. application username 

B. platform administrator username 

C. IP address 

D. default language 

E. time zone 

Correct Answer: D 

 

QUESTION 3

Which tab on the Cisco Finesse agent desktop hosts the gadget for agents to accept or initiate a call? 

A. The My Statistics tab hosts the gadget. 

B. The Home tab hosts the gadget. 

C. The Manage Customer tab hosts the gadget. 

D. The gadget to initiate or accept a call is common and is not tied to a specific tab. 

Correct Answer: C 
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QUESTION 4

Which criterion can be used to control supervisor workflows? 

A. length of time an agent is in the NotReady state 

B. number of agents logged in 

C. number of calls abandoned 

D. duration of oldest call in queue 

Correct Answer: D 

 

QUESTION 5

In a high availability over WAN deployment, which option cannot be across the WAN from the active Cisco Unified
Contact Center Express site? 

A. ASR or TTS servers 

B. wallboard server 

C. SMTP server 

D. enterprise database 

Correct Answer: A 
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