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QUESTION 1

In a high availability over WAN deployment, which option cannot be across the WAN from the active Cisco Unified CCX
site? 

A. ASR or TTS servers 

B. wallboard server 

C. SMTP server 

D. enterprise database 

Correct Answer: A 

 

QUESTION 2

Which subsystem processes connections between the Cisco Unified CCX server and the enterprise databases? 

A. Media 

B. Unified CM Telephony 

C. Database 

D. Configuration Data Store 

Correct Answer: C 

 

QUESTION 3

What is the purpose of relative filters? 

A. generate historical and real-time reports for the previous week 

B. generate historical time reports for the previous week 

C. filter spam emails from reaching the email queues 

D. report on previous port usage 

Correct Answer: B 

 

QUESTION 4

Agent Email is a Cisco Unified CCX feature available in which of these packages? 

A. Premium, Enhanced, and Standard 
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B. Premium only 

C. Premium and Standard 

D. Premium and Enhanced 

Correct Answer: B 

 

QUESTION 5

Which three tasks are required to deploy a Cisco Unified CCX application? (Choose three.) 

A. create a trigger 

B. upload script to repository 

C. restart the Cisco Unified CCX Engine 

D. specify the maximum number of sessions 

E. configure default session timeout 

Correct Answer: ABD 
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