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QUESTION 1

You have been running an offer for the past 30 days with a CTR of 5.6%; however, after 45 days, the frequency has
increased to 4.36 and results have dropped dramatically. 

Your conversion cost has increased by 34% in the past week. 

What efforts do you make to change results? 

Choose ALL answers that apply. 

A. Change the bid from automatic to manual. 

B. Change the audience to a new one. 

C. Refresh the image or video you are using to a new one. 

D. Change the placement of the ads. 

Correct Answer: BC 

Whenever you want to maximize brand awareness with multiple messages, you should use reach and 

frequency as the bidding type. 

Keep in mind that you can program sequential content or ads within Facebook\\'s auction. So every time you 

see "sequential messages," the answer is most likely reach and frequency with sequential messaging. 

For brand awareness campaigns, you should also include Facebook as placement due to its high reach. 

 

QUESTION 2

You need to increase traffic to a fashion magazine with your current campaigns. You are trying to decide whether to use
landing page view or custom conversion. 

How is a landing page view different from a custom conversion? 

Choose ALL answers that apply. 

A. Can occur only 1 time per link click (unlike a custom conversion which can occur multiple times per link click / view) 

B. Uses the ContentView event, so it\\'s available as part of the Facebook pixel base code 

C. Uses the PageView event, so it\\'s available as part of the Facebook pixel base code 

D. Can occur multiple times per link click / view 

E. Has a fixed long 45 days attribution window 

Correct Answer: AC 

A landing page view: 
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Has a fixed short attribution window and is only attributable to a link click (unlike a custom conversion 

which could be attributed to a click or a view) 

Can occur only 1 time per link click (unlike a custom conversion which can occur multiple times per link 

click / view) 

Uses the PageView event, so it\\'s available as part of the Facebook pixel base code (unlike a custom 

conversion, which requires you to set up a ViewContent custom event) 

 

QUESTION 3

You want to share the different campaign options you\\'ve built in the Campaign Planner with your customer. 

What are some of the different ways you can share them? 

Choose ALL answers that apply. 

A. Send an email that includes the details of the campaigns and links to it. 

B. You can send a link directly from the Campaign Planner for them to see. 

C. You can send them the CSV file of your campaigns through email. 

D. You can\\'t share campaigns in the Campaign Planner. 

Correct Answer: ABC 

There are three different ways you can primarily share your campaigns with the Campaign Planner: 

Send an email that includes the major details of the Plan and links to it. 

Send a shareable link to the Plan. 

Export a CSV of the Versions of your Plan. 

 

QUESTION 4

You client would like to promote a new product with five different posts. You need to set up a campaign with different
ads in order to test five videos for a specific audience. They would like to reach as many people as possible with their
new campaign in order to maximize awareness of the new product launch. 

Your community manager has selected post interaction campaign as the objective and gave each ad set a budget of
$900. 

After a week of running the campaign you see the following results: You still have $4,500 in your campaign budget to
spend over the course of the next two weeks. How do you optimize your campaign? 
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Choose ALL answers that apply. 

A. You turn off Ad #1 

B. You should delete all ad sets and have leave just one. 

C. You should use budget optimization for your campaign. 

D. You should decrease your budget to $3,000 

E. You should switch your campaign objective from post interaction to brand awareness. 

F. You should switch the budget from ad #4 to ad #2. 

G. You should increase the budget from ad #5 

Correct Answer: ABCE 

 

 

QUESTION 5

A customer has requested you to target high-end market for his new apparel store. He is opening in two 

months and would like to build awareness to teens. 

You\\'ve done your research and came up with two core/saved audiences: 

Audience #1 

-Age below 20 years 

-Interest: fashion and 3 specific high-end fashion brands 

-Education: Master Degree Completion and College Completion 

Audience #2 

-Age below 20 years 
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-Interest: fashion and 2 specific high-end fashion brands 

-Education: College Completion 

However, when you go to the audience overlap tool, you realize that there is an overlap of 99% with both 

audiences. 

What are some actions you can do to fix the audience overlap? 

Select two options that apply. 

A. Delete Audience #2 and run ads on Audience #1. 

B. Change Audience #1 interests to something different that still appeals to apparel. 

C. Merge both audiences and run the campaign only on one audience. 

Correct Answer: BC 

Whenever you run into audiences that have a high overlap, you should always merge both of them into one. If you run
both audiences under the same campaign, you will have multiple ad sets competing against each other. If you have
never used Facebook\\'s audience overlap tool, you can find it on Facebook\\'s Ads Manager and follow the next steps: 

Click on the Tools drop-down menu and choose Audience . 

Once there, select the audiences you want to compare, click on the Actions tab, and choose Show Audience Overlap . 

You can select multiple audiences, but you will only be able to compare one against the other at a time.In 

the tool, you will be able to see the number and percentage of overlapping members between them. 

A second option is to completely change one of the audiences so that there is less than 25% overlap 

between both audiences. 

In this case, you could change audience #1 interests to something different but still related to your target 

market to have two potential audiences to use. 
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