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QUESTION 1

Two Jabber clients are unable to pass instant messages between each other. What is the appropriate next step?

A. Review XCP router logs.

B. Open port 5060 on the firewalls between the PCs and the IMandP servers.

C. Review SIP proxy logs.

D. Review Help > Show Connection Status in each Jabber client, and pull logs as necessary.

Correct Answer: A

The XCP Router is the core communication functionality on the Cisco Unified Presence server. It provides XMPP-based
routing functionality on Cisco Unified Presence; it routes XMPP data to the other active XCP services on Cisco Unified

Presence, and it accesses SDNS to allow the system to route XMPP data to Cisco Unified Presence users. The XCP
router manages XMPP sessions for users, and routes XMPP messages to and from these sessions.

QUESTION 2

Refer to the exhibit.

 Trust List

Which two phone security functions are available to this Cisco IP phone? (Choose two.)

A. default Authentication of TFTP downloaded files using a signing key
B. encryption of TFTP configuration files using a signing key

C. encrypted call signaling but unencrypted call media
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D. encrypted call media but unencrypted call signaling
E. encrypted call signaling and media
F. local trust verification on the phone

Correct Answer: AB

QUESTION 3

Which codec complexity mode, when deployed on Cisco 10S routers with DSPs using the C5510 chipset, supports the
most G.711 calls per DSP?

A. Low

B. Medium

C. High

D. Secure

E. Flex

Correct Answer: E

The flex parameter allows the complexity to automatically adjust to either medium or high complexity depending on the

needs of a call. For example, if a call uses the G.711 codec, the C5510 chipset automatically adjusts to the medium-
complexity mode. However, if the call uses G.729, the C5510 chipset uses the high complexity mode

QUESTION 4

Refer to the exhibit.
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A collaboration engineer is configuring dynamic call routing and DN learning between two Cisco UCM and Two Cisco
UCM express. What two configuration tasks will support this? (Choose two)

A. should be configure as service advertisement forwarder only

B. should be configure as service advertisement client and forwarder

C. Router A and should be configure to use the same autonomous system number
D. Router A and should be configure to use the same autonomous system number
E. Router and should be configure to use the same autonomous system number
F. should be configured as service advertisement client only.

Correct Answer: BC

QUESTION 5

Refer to the exhibit.
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A isco collaboration engineer discovers that an instance of IOS image termination point (MTP) could not maintain stable
registration with CUCM. Callmanager traces are shown in the exhibit. What is the reason for the flapping registration?

A. The CCM version on 10S configuration does not match the CUCM version.

B. The IOS MTP is experiencing high CPU and is missing its keep-alives.

C. A Firewall is blocking port 2000 intermittently between 10S Device and CUCM.
D. Another IOS Media device is attempting to register with the same name.

Correct Answer: D
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