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QUESTION 1

Arrange the listed SONET alarm type to the proper severity. 

Select and Place: 

Correct Answer: 
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QUESTION 2

A service provider is in the process of consolidating its NGN services over a converged IP MPLS backbone. As a lead
operations engineer, you have benn asked to focus on the connectivity aspects and incorporate OAM features as a part
of routine operational practices so that any lapses in conectivity can be quickle identified and fixed. Drag the OAM
feature on the left and drop it onto the technology or service that runs in your network on the right, keeping in mind that
your goal is to facilitate quick resolution of connectivity problems. 

Select and Place: 

Correct Answer: 
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QUESTION 3

Scenario: 

Your company hosts a Voice Over IP (VoIP) service for its customers. Your Voice Operations center is responsible for
all VoIP applications, including servers, gateways, and provisioning. The NOC is responsible for the network
infrastructure, 

including LAN, WAN, Firewalls, and QoS. Your Voice Operations Center started receiving calls in the early morning
from customers who did NOT have dial tone and could NOT place or receive calls. The Operations Center was
UNABLE to 

find any problems with their applications. At this point, they switched from the primary call manager to the secondary call
manager to attempt to resolve the problem. This resolved the problem and customers had dial tone and were able to 

place and receive calls. It is now after 8:00 AM and both the Voice Operations Center and NOC are fully staffed for peak
activity hours. The tickets opened earlier are escalated and you are assigned to work with the Voice Operations Center 

to find and fix the problem. You review the trouble tickets and then join the scheduled teleconference to resolve the
problem. 

As a NOC member, which troubleshooting strategy should you suggest to the Voice Operations Center to help them
isolate the problem to the call manager server or network? 

A. Stress test call manager servers with a traffic generator to increase network load until packets are dropped. 

B. Log into each call manager and attempt to ping some of the end points. 

C. Verify that no calls were dropped during the switchover from primary to secondary call manager server. 

D. Focus efforts on primary call manager as there are no network incidents. 

Correct Answer: D 

 

QUESTION 4

According to ITIL?v3 framework, which type of test offers services to support the business through major failures or
disruptive events? 

A. security 

B. availability 

C. continuity 

D. capacity 

Correct Answer: C 
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QUESTION 5

An ISP is concerned about DoS attacks that tend to starve out legitimate flows by generating malicious traffic. A number
of techniques are being considered for the network edge. What are three correct statements regarding preventive
measures against DoS attacks? (Choose three.) 

A. Implement ACLs because the filtering performance of routers is usually higher than their forwarding performance. 

B. Implement uRPF strict mode because it works well in service provider environments, especially with asymmetrical
routing. 

C. BGP Remote-Triggered Black Hole (RTBH) can be implemented by inducing a discard route for the destination.
However, this option, when used in its simplest form, has the potential to take the target offline. 

D. BGP Remote-Triggered Black Hole (RTBH) and uRPF loose mode can be configured to collaborate towards
mitigating the DOS attack. 

E. Implement strict QoS policers at the network edge for malicious flows where a classification ACL can be used to
dynamically add and delete a source address. 

F. Implement control plane policing. 

Correct Answer: CDF 
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