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QUESTION 1
The WebLM server controls the use and access of Avaya Aura Messaging features through licenses which must be
purchased including the number of Avaya Aura Messaging enabled mailboxes the customer wants to us. Which two

statements are accurate regarding licensing the Avaya Aura Messaging system? (Choose two.)

A. Alicense can be created by Avaya Backbone support; in the event that the permanent license has not yet been
issued; this temporary license will expire in 30 days.

B. The license is created based on the Host ID of the Storage Server.

C. Avaya technicians and Business Partners connect to the Avaya support site and Product Licensing and Delivery
System (PLDS) to order and retrieve the license file dining installation of theserver.

D. An enterprise license allows the same license to be shared with multiple Messaging systems within an organization.

E. User mailbox count can only be changed through PLDS either by purchasing additional seats or moving seats
between licenses.

Correct Answer: BD

QUESTION 2

A technician is asked to create a new caller application for a company using Aura Messaging 6.x. The technician could
not get the Caller Application Editor to work on a laptop that runs 32-bit Windows Vista. How would you resolve this
issue?

A. The technician needs to install the Microsoft .NET Framework 3.0 SP1, Microsoft Management Console (MMC) 3.0.
B. The technician needs to install the Microsoft .NET Framework 3.0 SP1, MMC 3.1.

C. The technician needs to install the Microsoft .NET Framework 3.5 SP1 and MMC 3.0.

D. Caller Application Editor does support Window Vista; the technician needs to upgrade to Windows7 inaddition to
downloading the appropriate .NET framework and Microsoft Management Console

Correct Answer: C

QUESTION 3
In completing the configuration of the customer\\'s Avaya Aura Messaging system, you are attempting to log on to the
system with an Avaya services login such as "craft." You are being prompted password, but cannot gain access. What

is preventing your access?

A. The authentication file created from .in Avaya service support system has not been downloaded tothe messaging
server.

B. The Avaya service login is not used with Aura Messaging and you must ask the customer to provide you with a login.
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C. The services login has expired and must first be reset by the default Admin login
D. The system must be rebooted in order for the service logins to be activated.

Correct Answer: A

QUESTION 4

In which screen would you look to see which Communication Manager, System Platform and Avaya Aura Messaging
(AAM) service packs are currently available and active on the messaging system?

A. Open the System Management Interface and navigate to Messaging Administration > Server Maintenance > Server
Configuration > Display Server configuration.

B. Open the System Management Interface and navigate to MessagingAdministration > Messaging>Reports > System
Evaluation.

C. Open the cdom and navigate to ServerManagement PatchManagement > Manage.
D. Open the cdom and navigate to ServerManagement >System Configuration.

Correct Answer: C

QUESTION 5

The WebLM server controls the use and access of Avaya Aura Messaging features through licenses which must be
purchased including the number of Avaya Aura Messaging enabled mailboxes the customer wants to us. Which two
statements are accurate regarding licensing the Avaya Aura Messaging system? (Choose two.)

A. A license can be created by Avaya Backbone support; in the event that the permanent license has not yet been
issued; this temporary license will expire in 30 days.

B. The license is created based on the Host ID of the Storage Server.

C. Avaya technicians and Business Partners connect to the Avaya support site and Product Licensing and Delivery
System (PLDS) to order and retrieve the license file dining installation of theserver.

D. An enterprise license allows the same license to be shared with multiple Messaging systems within an organization.

E. User mailbox count can only be changed through PLDS either by purchasing additional seats or moving seats
between licenses.

Correct Answer: BD
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