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QUESTION 1

Mrs. Helen is lecturing on highly complex subject matter. A student asks her a question. Mrs. Helen does NOT know the
answer. In the above scenario, how should Mrs. Helen respond to the question? 

A. Admit she does NOT know the answer in a professional manner. 

B. Not admit she does NOT know the answer and make an educated guess at the answer. 

C. Ignore the question and immediately continue the lecture. 

D. Tell the student the question does NOT relate to the objective of the lecture. 

E. Admit she does NOT know the answer and immediately continue the lecture. 

Correct Answer: A 

 

QUESTION 2

Which one of the following is NOT a characteristic of a good question? 

A. Short enough for students to remember 

B. Stated so that it suggests an answer 

C. Stated in a language familiar to the student 

D. Constructed to stress the key points of a lesson 

E. Stated to require a simple yes or no answer 

Correct Answer: B 

 

QUESTION 3

Martin is conducting a First Look session of ENSA program for nearly 60 attendees over the Internet. Which of the
following instructional methods will be most effective for a large audience? 

A. Webinar 

B. Group discussion 

C. Giving the students independent assignments 

D. Case study 

Correct Answer: C 

 

QUESTION 4
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Which one of the following statements is TRUE about auditory learners? 

A. They react well to scenarios and stores. 

B. They tend to lose interest if there is little or no external stimulation. 

C. They use color highlighters and take notes by drawing pictures. 

D. They benefit from having outlines, agendas, and handouts for reading and taking notes. 

E. They are hands-on learners. 

Correct Answer: A 

 

QUESTION 5

Which of the following can be done to help minimize distractions? 

A. Ensure learners know the rules for dress and conduct. 

B. Ensure exterior noises or interruptions are controlled as well as possible. 

C. Ensure learners know the schedule for breaks and meals. 

D. All of the above. 

Correct Answer: D 
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