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QUESTION 1

Which of the following are TRUE concerning instructor credibility?(Select two) 

A. Adult learners automatically grant credibility to individuals in position of authority or responsibility. 

B. Adult learners may not perceive value in learning without instructor credibility. 

C. Instructor credibility is only important at the beginning of a course. 

D. Instructor credibility can be gamed or lost through words or actions. 

Correct Answer: BD 

 

QUESTION 2

The main reason an Instructor uses questions, restates information, and uses media is to amplify the following: 

A. To clarify and make sure leaning objectives are met 

B. To meet the learning needs of the students. 

C. To make sure students can use new skills in the field. 

Correct Answer: A 

 

QUESTION 3

What is the exam code for E-Commerce Architect exam? 

A. 212-31 

B. 212-32 

C. 212-33 

D. 312-32 

E. 212-34 

Correct Answer: B 

 

QUESTION 4

An instructor\\'s role is to do all of the following except: 

A. Make adjustments to meet student\\'s needs. 

B. Make changes to meet instructor\\'s preferences. 
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C. Make sure learning materials are current 

Correct Answer: B 

 

QUESTION 5

Martin is conducting a First Look session of ENSA program for nearly 60 attendees over the Internet. Which of the
following instructional methods will be most effective for a large audience? 

A. Webinar 

B. Group discussion 

C. Giving the students independent assignments 

D. Case study 

Correct Answer: C 
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