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QUESTION 1

While preparing for an upcoming Knowledge Management course, the instructorteams from the student\\'s manager that
all of the students already possesses sufficient skills and experience in a few of the sections of the course. What action
should the instructor take when planning the course delivery? 

A. Accelerate the course schedule. 

B. The Instructor should validate the existing skill level of the students during each section identified, while planning
additional exercises to challenge the students. 

C. The instructor should omit the sections that the student\\'s manager feels that the students already possess sufficient
skills in. 

D. The Instructor should make alterations to the planned course to include additional topics that may interest students. 

Correct Answer: B 

 

QUESTION 2

The following three elements make up Professional Credibility: 

A. Content Credibility Personal Credibility 

B. Social Credibility 

C. Technical Credibility 

D. Field Experience Credibility 

Correct Answer: AD 

 

QUESTION 3

During the early part of the second day of a five-day course you are teaching, you suddenly hear the loud noises of a
city construction crew tearing up pavement outside your classroom. 

You notice that students are becoming distracted by the noise. 

What should you do m the above situation? 

A. Continue the class, using a louder voice while instructing. 

B. At the next break, attempt to locate another suitable classroom. 

C. Give students an assignment that does not require any instructor-student interaction. 

D. Cancel class for the rest of the day and give the students a reading assignment. 

E. Tell the class to ignore the noise and pay attention. 
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Correct Answer: B 

 

QUESTION 4

As an instructor you discover that key learning objectives are not addressing student\\'s needs in your learning material.
Choose below the appropriate action that the instructor should take: 

A. Make content changes to meet student\\'s needs. 

B. Refer this matter to the courseware/instructional designers. 

C. Inform your manager to take action. 

Correct Answer: A 

 

QUESTION 5

Mf. Moore is poor at articulating his thoughts and opinions. Sometimes his responses to your questions do NOT make
total sense or they are not well organized, how should you deal with the student\\'s responses in the above situation? 

A. Accept his answers as they are because he is participating in class. 

B. Stop asking him questions that require a detailed answer. 

C. Ask him only open-end questions. 

D. Try to get a clearer picture of what he said and rephrase his answer. 

E. Direct another student to rephrase Mr. Moore\\'s answer. 

Correct Answer: D 
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