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QUESTION 1

During the early part of the second day of a five-day course you are teaching, you suddenly hear the loud noises of a
city construction crew tearing up pavement outside your classroom.

You notice that students are becoming distracted by the noise.

What should you do m the above situation?

A. Continue the class, using a louder voice while instructing.

B. At the next break, attempt to locate another suitable classroom.

C. Give students an assignment that does not require any instructor-student interaction.
D. Cancel class for the rest of the day and give the students a reading assignment.

E. Tell the class to ignore the noise and pay attention.

Correct Answer: B

QUESTION 2

Mr. Bell has a large amount of Information to present In a short period of time. Referring to the above scenario, what
presentation method can Mr. Bell use to accomplish this?

A. Group discussion approach
B. Buzz Groups
C. Teacher-centered approach
D. Student-teacher interaction
E. Role playing

Correct Answer: B

QUESTION 3

Which e-Business certifications does EC-Council offer?(Select three)
A. Certified Computer Operator

B. Certified E++Technical Consultant

C. Certified e-Business Consultant

D. Certified e-Business Associate

E. Certified Project Manager
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F. Certified e-Business Professional

Correct Answer: CDF

QUESTION 4

You are delivering a lecture to a new group of learners. At different points in the lecture students have problems
understanding the new concepts. Select two techniques below that you can use to help them overcome their confusion:

A. Give additional examples about the concept.
B. Make minor re-sequencing of activities to meet learner\\'s needs-
C. Restate the information you just gave about the concept.

Correct Answer: A

QUESTION 5

Which one of the following is a CORRECT statement about using viewgraphs,slides, overheads, or transparencies?
A. Presenters should keep their eyes on their slides to make certain they do not forget any points.

B. Viewgraphs, overheads, or transparencies should be read.

C. Viewgraphs, slides, overheads, or transparencies should be simple and should use bullet statements whenever
possible.

D. There should be a minimum of eight points on viewgraphs, overheads, or transparencies.
E. There is NO need to cover every point on viewgraphs, overheads, or transparencies.

Correct Answer: C
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