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QUESTION 1

Your company has received notice that Communication Manager (CM) update is available, and CM update also
requires an update to System Platform (SP) How, and In what order, do you perform the updates? 

A. leave SP at current version, and then update CM only 

B. Update CM first, then update SP. 

C. Update SP First and then update CM 

D. Perform the updates according to the PCN/PSN. 

Correct Answer: D 

 

 

QUESTION 2
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A user is a new employee of ABC Co. and their manager supplies them with 9600 desktop IP telephone and login
information and tells the user to plug the cord into the jack near their desk. The user plugs in the telephone, lifts the
handset, but there is no dial tone and call cannot be made. 

What should the user do? (Choose two) 

A. Unplug the telephone and plug it back again. 

B. returns the telephone because it is defective 

C. Wait for the prompt for the extension number and password 

D. Plug the telephone into another jack. 

Correct Answer: AC 

 

 

QUESTION 3

Avaya Aura System Platform (SP) is necessary for all Communication Manager (CM) Release 6.0 and higher. What
procedures do you use to update system platform supporting duplex services without interrupting service? 

A. Update SP only on the active side, force a server interchange and update SP on the other side. 

B. Update standby SP, set standby CM as active, update other SP and set other CM as standby 

C. Update SP only on the active side; the standby side is synchronized automatically. 

D. Update both the active and standby SP at the same time. 

Correct Answer: B 

 

 

QUESTION 4

Which action should be completed prior to installing a new service pack on Communication manager (CM)? 

A. Stop Cm 

B. Stop CMM if enabled 

C. Deactivate any existing service pack 

D. Do a save translation/reset system 4 

Correct Answer: B 
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QUESTION 5

Avaya Communication Manager 6.0 offers the Feature and Evolution server options. Which two IP station protocols do
the Feature and Evolution server options support? (Choose two) 

A. SIP 

B. T.38 

C. RTP 

D. H.323 

E. UDP 

Correct Answer: AD 
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