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QUESTION 1

In the IP Office Manager program, which statement describes a condition that will enable the display of the Voicemail
Recording tab?

A. An Essential Edition is included in the IP Office,
B. Voicemail Prol/Lite is selected in the IP Office.
C. Voicemail Pro is running on a Linux machine,
D. The IP Office system is a Server Edition.

Correct Answer: B

QUESTION 2

When using the System Status Application to troubleshoot an issue, which two are used for collecting data? (Choose
two.)

A. Snapshot

B. Selective View

C. Continuous Log

D. Resource View

E. Development Tracing

Correct Answer: AC

QUESTION 3

What does "IMAP support” mean in the IP Office UMS service?

A. A user can see/listen to voicemail messages via Web browser.

B. A user can receive voicemail messages only using MS Outlook.

C. All messages are forwarded to a user e-mail account and deleted on their telephone.

D. A user can receive voicemail messages to their Outlook, Outlook Express and/or Lotus Notes programs running on
their PC.

E. A new message is sent to a user e-mail account. The user can listen to it by dialing their telephone number.

Correct Answer: B
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QUESTION 4

A company with 500 users has a single IP Office Server Edition providing telephony, presence and Instant Messaging,
UMS, Conferencing, and Mobility support. They are buying a remote company with 400 users. They want to support all
the IP Office features for everyone. To maintain Avaya support, what must be added to their server Edition?

A. Application Server

B. Advanced Edition

C. IP Office 500v2

D. VCM licenses

Correct Answer: D

QUESTION 5

The modems in fax machines have trouble with VolP. Which product is used to overcome this problem?
A. RFC 7832

B.T.38

C. X509

D. RTP Relay

Correct Answer: B
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