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QUESTION 1

Which Cisco Meeting Server REST API object resource is used to retrieve active call information?
A. /activecalls

B. /calls

C. /getactivecalls

D. /callProfiles

Correct Answer: B

QUESTION 2

Using the Finesse REST APIs coupled with the Finesse notifications, which two use cases can be accomplished?
(Choose two.)

A. Add video calling capabilities to an existing application such as a CRM.
B. Add outbound call capabilities to an existing application such as a CRM.

C. Develop a secure monitoring application that captures the agent\\'s states and dialog information of every agent in
the contact center system.

D. Develop a fully functioning custom agent desktop that has call control, workflows, and client logging.

E. Develop a fully functioning custom agent desktop for chat, email, and SMS interactions including the content of the
chat, email, and SMS.

Correct Answer: BE

QUESTION 3

DRAG DROP

A small Python script is constructed that creates a Webex Meeting for John Doe scheduled for the current time. Drag
and drop the code snippets at the bottom onto the areas of the source code exhibit to create a program. Not all options

are used.

Select and Place:
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Answer Area

import requests, datetime

timestamp = datetime.datetime.now()

startDate = timestamp.strftime (‘%m/3d/%Y %H:%M:%5')
xml = £''’<message><header><securityContext>

</securityContext></header>
<body><bodyContent xsi:type=“java:ccm.webex.service.binding.meeting.CreateMeeting”>

<siteName>apidemoeu</siteName>

<webExXID>johndoefexample . com< /webExID>
<token>AARBbSKM1UYAOgAKEkd fUOhRBM JU2XOFMRO9SSVRITVE=</token>

<schedule><startDate>(startDate)</startDate></schedule>

</bodyContent></body></message>’ '
print (requests.post (‘https: //api.vwebex.com/WBXService/XMLService’ , xml))

<metaData>
<confName>Sample Meeting</confName><meetingType>105</meetingType>

</metaData>

<siteMamerapidemocu</siteName>
<webExTD>johndoefexample . com</webExTD>
<sessionTicket>AAABbSKM] UYAOgAKEkdfUOhBM jU2XOFMRO9SSVRITVE=</sessionTicket>

<metaData>
<confName>Sample Meeting</confName><meetingType>Training Center</meetingType>

</metaData>

Correct Answer:
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Answer Area

import requests, datetime

timestamp = datetime.datetime.now()

startDate = timestamp.strftime (‘%m/%d/%Y %H:%M:%5')
xml = £''’<message><header><securityContext>

<siteName>apidemoeu</siteName>
<webExID>jchndoefexample. com</webExTD>
<sessionTicket>AAABbBSKM]UYAOgAKEKdAfUOhBM jU2XOFMRO9SSVRITVE=</sessionTicket>

</securityContext></header>
<body><bodyContent xsi:type=“java:ccm.webex.service.binding.meeting.CreateMeeting”>

<metaData>
<confName>Sample Meeting</confName><meetingType>105</meetingType>
</metaData>

<schedule><startDate> (startDate)</startDate></schedule>
</bodycontent></body></massage>"" "
print (requests.post ( ‘https://api.webex. com/WBXService /XMLService’ , xml))

<siteName>apidemoeu</siteName>
<webExXID>johndoefexample . com< /webExID>
<token>AAABLSKM1 UYAOgAKEkdfUORBM jU2XOFMRO 9S88VRITVE=</token>

<metaData>
<confName>Sample Meeting</confName><meetingType>Training Center</meetingType>
</metaData>

QUESTION 4

DRAG DROP Refer to the exhibit. A bot is receiving notifications such as the one displayed in the exhibit. Drag and drop
the code onto the snippet to complete the API request that was sent to Webex Teams so that the bot will receive these
notifications. Not all options are used.
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POSTIHTTP/M1.1

Content-Type:application/json; charset=UTF-8
X-Spark-Signature:06edc2e2i6d0a9d504c3f06367687 caeldedefch
TrackinglD: CLIENT_bfe5e832-45a6-4b96-bfd7-8ci6122c3c1e_t:45dc3765

{
widr: WY21z¥29zcGFyazovL3VzL1ldFgkhPT(svYmISMGESMDATN JMA4YyYzRiOThhMjk57,
“name: “eXam question”,

“targetUrl”: “https://2615c331 .ngrok.io”,
“"resource’: “messages',
“weyent”: "created”,
“wfilter”: "roomId=Y21zY29%zcGFyazovMGNmNi(xMWVhLTkl10DktNzMyY jAd7Zj1hYzel ™,
VorgIdd: WY2]lz¥29zcCFyazovL3iVzL09kZi0bNjQzLTOxN2YtOTKkINCIhEDoy Y2 R 1 MOUxMCY ¥ |
“oreatedBy”: “WW21z¥29zcGFyazovL3VzL11ZTdi LTRKN jktOGYzO0S0wNGI2YTFINzEL1 ZmU”
“appId”: “Y21zY29%zcGFyS5YmEIMmMZI Y2 JiMmM3ZDUXNWN i NGEWY 2M5MWFLh ™,
“ownedBy"”: “creator”,
“status”: Mactive”,
“ereated®: “20159-11-22T07:08:51.9342",
“WactorId®: “Y21z¥29zcGFyazovL3VLTRhNDEtLOGMOMS Oy YWIkZ jghZjQ0zZjn”,
“wdata’: {
vid: wY21z¥29zcGFyazovLiVzLO1lFUlmNy 0xMWVhl ThhMmMiMjk2M2USNZE2ZGI3 ",
“roomId”: “Y21z¥29zcGFyazovMGNMNIiOxMAVhIIkl1ODktNzMyY JA4Zj1hY=zE]1 ",
\'.rnomlll-}rpeff 5 “gTﬂ'L]p L ,|l'
“persunTd”. Y21 eaTZ23ouGFyaeuvlNDE LOGMOMS0 y YWIAE jJyls o0z jo7,
vpersonEmail”: “userfexample.com”,
*mentionedPeople”: [
Wy21z¥2%zcGFyazovLiVzL jktOoGYz050wNGI2ZYIFINZzE]L 2mu”
1,
“ocreated®: “2019-11-22T07:09:20.70027

Select and Place:
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Answer Area
curl —-X ‘ ‘ https://api.ciscospark.com/vl/
= | ‘ 'NTIWNTUyOWtNDkz PF84-9974-ad72cel(f’

-H ‘Content-Type: application/json’
-d [
“name: “exam qguestion”,
“resource’”: “messages",
“event”: “ecreated”,
“rilter”: “roomId= YZ21z¥VJZYzceGFyazovMGNmNIUXMWVhLIKIODKENzMyY jJA4Z)JLhYzE1",
“targetUrl”: “https://2615c331 .ngrok.io”,

}1

-~ -~

“secret”: “WERY SECRET" | “actor”: ‘ ‘Authenticaticn: Bearer‘

‘Authenticatian: ORuth ‘ | CGET ‘ ‘ webhooks ‘

‘ POST ‘ | “status: “active” ‘ ‘ messages ‘

‘ events ‘ |ﬁuthcrization: Bearer‘ ‘ PUT
Authorization: OAuth ‘ ‘ “actor!:

Correct Answer:
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curl -X ‘ POST ‘ https://api.ciscospark.com/vl/ messages

~H |Authcrizatign; Bearer‘ 'NTIWNTUyOWtNDkz PF84-9974-ad72cel(f’

~ -

-H ‘Content-Type: application/json’
-d [
“name: “exam question”,
“resource”: “messages",
“event”: “ecreated”,
“rilter”: “roomId= YZ21z¥JZYzceGFyazovMGNmNIUXMWVhLIKIODKENzMyY jJA4ZjJLhYzEL1",
“targetUrl”: “https://2615c331 .ngrok.io”,

‘ “status: “active” ‘

}1

“secret”: WWERY SECRET”

| “actor: ‘ ‘Authenticaticn: Bearer‘

‘Authenticatian: OoRuth ‘ | CGET ‘ ‘ webhooks

‘ events ‘ ‘ PUT ‘

Authorization: OAuth ‘ ‘ “actor”:

QUESTION 5

Which two Webex technologies can be used to embed voice and video collaboration into a company web page?
(Choose two.)

A. Webex Teams Widgets

B. Webex Teams Browser SDK
C. Webex Meetings XML API
D. Webex Teams REST API

E. Webex Teams Java SDK

Correct Answer: AC
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