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QUESTION 1

An engineer is configuring a Cisco UCM solution. The requirements state that some users in one location will receive
calls from a number during work hours 09AM to 5PM, and another group will get the calls from the same number
outside this defined timeslot. Users will also change the outgoing number when reaching out to customers based on the
same time-of-day routing rules. Which feature is needed to allow for this type of configuration? 

A. partitions 

B. CSS 

C. route groups 

D. route lists 

Correct Answer: B 

 

 

QUESTION 2

How does an engineer globalize routing for ingress calls coming from the PSTN to internal DNs? 

A. At the PSTN gateway, put the calling number in PSTN format and the called number in DN format. 

B. At Cisco Unified CM, put the calling number in E.164 format and the called number in PSTN format. 

C. At the PSTN gateway, put the calling number in E.164 format and the called number in localized (DN) format. 

D. At Cisco Unified Communications Manager, put the calling number in E.164 format and the called number in E.164
format. 

Correct Answer: D 

 

 

QUESTION 3

When a third-party SIP Phone System is dialed inbound across a Cisco Unified Border Element, DTMF is failing. The
third-party vendor accepts only out-of-band DTMF. Which configuration should be added to the outgoing dial peer to
resolve this issue? 

A. dtmf-relay rtp-nte 

B. dtmf-relay cisco-rtp 

C. dtmf-relay h245-signal 

D. dtmf-relay sip-kpml 

Correct Answer: C 
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Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-border-element/200412-DTMF-
Relay-and-Interworking-on-CUBE.html 

 

QUESTION 4

CollabCorp is a global company with two clusters, emea.collab.corp and apac.collab.corp. URI dialing is implemented
and working in each cluster. The company configured routing between clusters to make inter-cluster calls via URI, but
this is not working as expected. Which two configuration elements should be checked to resolve this issue? (Choose
two.) 

A. intercluster trunk 

B. directory URI partition 

C. SIP route pattern 

D. calling search space and partition 

E. SIP trunk 

Correct Answer: CE 

 

QUESTION 5

Refer to the exhibit. An engineer is trying to set up a new deployment using the SIP provider with TCP for signaling.
After troubleshooting, the customer notices that the matching incoming dial peer and outgoing dial peer did not generate
the INVITE to the SIP provider. Why is the call failing? 

A. The ITSP is sending FIN. 

B. The ITSP is not sending the ACK. 

C. The ITSP is sending CLOSE state. 

D. The ITSP is not answering the SYN. 

Correct Answer: D 
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