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QUESTION 1

To redirect calls from the phone extension for user A to the voicemail greeting, which call routing rule should be used in
Cisco Unity Connection? 

A. Attempt Forward forwarded routing rule 

B. Opening Greeting direct routing rule 

C. Attempt Sign-In direct routing rule 

D. Opening Greeting forwarded routing rule 

Correct Answer: A 

Reference: https://community.cisco.com/t5/collaboration-voice-and-video/unity-connection-call-routing-logic/ta-
p/3162560 

 

QUESTION 2

Which two authentication methods does Integrated Windows Authentication use to validate Windows credentials?
(Choose two.) 

A. NTLM 

B. Digest Authentication 

C. SAML 

D. Kerberos 

E. Smart Card 

Correct Answer: CD 

 

QUESTION 3

An administrator is configuring Cisco Unity Express and is using the default Auto-Attendant script, aa aef Which script
parameter prevents the script from transferring callers to external numbers? 

A. aIlowExternal Transfers 

B. disallowExternalTransfers 

C. disableExternalTransfers 

D. disableToli Fraud 

Correct Answer: A 
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QUESTION 4

Refer to the exhibit 

A collaboration engineer is troubleshooting a Cisco Jabber for Windows client issue The end user reports that they
cannot control their Cisco 8845 IP Phone from the Cisco Jabber client 

Which configuration addition to the end user profile resolves the issue? 

A. ""Standard CTI allows control of phones supporting rollover mode" and the "Standard CTI Enabled" group. 

B. "Standard CTI allows control of phones supporting connected Xfer and conf and the "Standard CTI Enabled" group. 

C. "Standard CTI allows control of all devices" and the "Standard CTI Enabled" group. 

D. "Standard CTI secure connection" and the "Standard CTI Enabled" group 

Correct Answer: B 

 

QUESTION 5

Refer to the exhibit. 
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Cisco Unity Connection and Cisco Unified Communications Manager are integrated by using SCCP. The Voice Mail
Ports are registered. Users report that calls fail when forwarded to voicemail. Which is a cause of the issue? 

A. The call forward and call pickup settings do not have a CSS on Forward All. 

B. The Voice Mail Port partition on the CSS of the phone is missing. 

C. The Voice Mail Pilot is not configured with a CSS that contains the INTERNAL_PT. 

D. The CSS on the Voice Mail Pilot is missing partitions for user phones. 

Correct Answer: C 
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