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QUESTION 1

What are two components of Cisco TMS? (Choose two.) 

A. SELinux 

B. TMS Services 

C. TMS Tools application 

D. PostgressSQL 

E. PLM 

Correct Answer: BC 

 

QUESTION 2

When troubleshooting an MWI issue in Cisco Unity Connection, which task should you perform in the phone system
component at the beginning of troubleshooting? 

A. Ensure that MWI is enabled for the user. 

B. Ensure that the user has the correct phone system assigned. 

C. Run the Check Telephony Integration test. 

D. Ensure that the ports are configured for MWI only. 

E. Ensure that the pilot number matches the Cisco Unified Communications Manager configured pilot number. 

Correct Answer: C 

 

QUESTION 3

Which call handler can be configured to ask callers questions and, once the answers are recorded, sends them to a
configured recipient? 

A. after-hours greeting 

B. alternate greeting 

C. standard greeting 

D. interview 

E. directory 

Correct Answer: D 
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QUESTION 4

Before adding users to TMSPE, where does an engineer set up a group hierarchy in Cisco TMS? 

A. Administrative Tools > Configuration 

B. System > Provisioning > Devices 

C. System > Provisioning > Users 

D. System > Provisioning > FindMe 

Correct Answer: C 

 

QUESTION 5

When you set up Cisco TMS for provisioning, which option must be configured and properly licensed? 

A. Cisco UCM 

B. Cisco TelePresence EX90 

C. Cisco VCS 

D. Cisco Unity Connection 

Correct Answer: C 
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