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QUESTION 1

In Cisco Unity Connection, if a user is assigned the Help Desk Administrator role, which updates can that user make?
A. Mailbox Database

B. User Templates

C. Reset User Passwords

D. VPIM Credentials

Correct Answer: C

QUESTION 2
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Refer to the exhibit. A person calls in and starts leaving a voicemail at 12:59:45 AM on a Saturday. What happens to
that call to voicemail at 1:00:00 AM?

A. The call disconnects
B. The call continues recording voicemail as usual

C. The system plays a prompt that says, "The business is closed now, please, call again later," then immediately
disconnects the call.
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D. The call is transferred to the general delivery mailbox.

Correct Answer: C

QUESTION 3

Cisco Unified Communications Manager IM and Presence Service provides which three features? (Choose three.)
A. integrated management

B. Cisco Instant Sharing

C. BLF presence

D. instant messaging

E. Microsoft Outlook calendar integration

Correct Answer: ADE

QUESTION 4

Which set is a list of valid functions in Cisco TelePresence Management Suite?
A. registration, reporting, provisioning, and remote control

B. reporting, registration, provisioning, and asset management

C. provisioning, reporting, asset management, and call control

D. call control, asset management, reporting, and registration

E. reporting and phonebook

Correct Answer: E

QUESTION 5

Which statements is true about an endpoint that does not support secure signaling when connecting to a secure
multisite conference scheduled through Cisco TMS?

A. All participants connecting to the conference are notified.

B. The endpoint is not allowed to connect.

C. The endpoint connects with a default security profile.

D. If all legs of the conference are secure, the endpoint connects.

Correct Answer: A
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