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QUESTION 1

In which two locations can you look to determine which subscriber the phone registers to if it loses registration with the
current Cisco Unified Communications Manager subscriber? (Choose two.) 

A. phone webpage 

B. on Cisco Unified Communications Manager Administration page, System > Device Pool > Cisco Unified
Communications Manager Group 

C. on Cisco Unified Communications Manager Administration page, Server > Cisco Unified Communications Manager 

D. on Cisco Unified Communications Manager Administration Page Device > Phone > Phone Configuration page 

E. on Cisco Unified Communications Manager Administration page, System > Enterprise Parameters 

Correct Answer: BD 

 

QUESTION 2

When you connect a Cisco VCS Control to Cisco Unified Communications Manager by using a SIP trunk, which
mechanism do you use to verify that the trunk has an active connection? 

A. OPTIONS ping 

B. DNS tracing 

C. Continuous ping 

D. Dynamic DNS 

Correct Answer: A 

 

QUESTION 3

How can the location setting be modified to resolve poor call quality? 

A. No adjustment to location setting is needed 

B. Mark the bandwidth between the locations as unlimited 

C. Decrease the audio bandwidth setting 

D. Remove the audio bandwidth setting 

Correct Answer: C 

 

QUESTION 4
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Which three steps are necessary to configure mobile and remote access on Cisco VCS Control? (Choose three.) 

A. Configure Cisco VCS for Cisco Unified Communications. 

B. Configure DNS and NTP. 

C. Discover Cisco Unified Communications Manager and IMandP Servers. 

D. Register voice gateways with Cisco Unified Communications Manager 

E. After the discovery confirm the connectivity between Cisco VCS Control with Cisco Unified Communications Manager
and IMandP. 

F. Configure Directory Services for Cisco Unified Communications. 

Correct Answer: ABC 

 

QUESTION 5

Refer to the exhibit. 

The HQ site uses area code 650. The BR1 site uses area code 408. The long distance national code for PSTN dialing is
1. To make a long distance national call, an HQ or BR1 user dials access code 9, followed by 1, and then the 10-digit
number. Both sites use MGCP gateways. AAR must use globalized call routing using a single route pattern. Assume
that all outgoing PSTN numbers are localized at the egress gateway as shown in the exhibit. Which statement is true? 
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A. The AAR group system must be configured on the device configuration of the phones. 

B. The AAR group system must be configured on the line configuration of the phones. 

C. The single AAR group system cannot be used. A second AAR group must be configured in order to have source and
destination AAR groups. 

D. The AAR group system must be configured under the AAR service parameters. 

Correct Answer: B 
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