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QUESTION 1

Which two statements about Expressway-C / Expressway-E Firewall Traversal are correct? (Choose two.) 

A. SIP or H.323 "fixup" ALG or awareness functionality must be enabled on the NAT firewalls. 

B. The communications between Expressway-C and Expressway-E are always initiated from the Expressway-C to the
Expressway-E. 

C. The communications between Expressway-C and Expressway-E are always initiated from the Expressway-E to the
Expressway-C. 

D. SIP or H.323 "fixup" ALG or awareness functionality must be disabled on the NAT firewalls. 

E. SIP or H.323 "fixup" ALG or awareness functionality must be enabled on the NAT firewall between the DMZ and the
Internet only. 

Correct Answer: BD 

Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-10/Cisco-
Expressway-Basic-Configuration-Deployment-Guide-X8-10.pdf 

 

QUESTION 2

Company X has a Cisco Unified Communications Manager cluster and a Cisco Unity Connection cluster at its head
office and implemented SRST for its branch offices. One Monday at 2:00 pm, the WAN connection to a branch office
failed and stayed down for 45 minutes. That day the help desk received several calls from the branch saying their
voicemail was not working but they were able to make and receive calls. 

Why did the users not realize the WAN was down and prevented access to their voicemail? 

A. All the phones should have started ringing the instant the WAN connection failed to signal the start of SRST mode. 

B. All calls should have dropped when the WAN failed so users would be instantly aware. 

C. Although the phones were still working, the users should have noticed that the phone displays said "SRST Fallback
Active". 

D. The voice administrators at the head office did not call the users to notify them. 

Correct Answer: C 

 

QUESTION 3

Company X currently uses a Cisco Unified Communications Manager, which has been configured for IP desk phones
and Jabber soft phones. Users report however that whenever they are out of the office, a VPN must be set up before
their Jabber client can be used. The administrator for Company X has deployed a Collaboration Expressway server at
the edge of the network in an attempt to remove the need for VPN when doing voice. However, devices outside cannot
register. 

Which two additional steps are needed to complete this deployment? (Choose two.) 
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A. A SIP trunk has to be set up between the Expressway-C and Cisco UCM. 

B. An additional interface must be enabled on the Cisco UCM and placed in the same subnet at the Expressway. 

C. The customer firewall must be configured with any rule for the IP address of the external Jabber client. 

D. The Expressway server needs a neighbor zone created that points to Cisco UCM. 

E. Jabber cannot connect to Cisco UCM unless it is on the same network or a VPN is set up from outside. 

Correct Answer: AD 

 

QUESTION 4

Refer to the exhibit. 

How does the Cisco Unified Communications Manager advertise dn-block 1? 

A. 4XXX and the ToDID will 0: 

B. 4XXX and the ToDID will 0:1972555 

C. 4XXX 

D. 4XXX and the ToDID will 0:+ 1972555 

E. 19725554XXX 
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Correct Answer: B 

 

QUESTION 5

Which two options are requirements for deploying an H.323 gateway with Cisco Unified Communications Manager?
(Choose two.) 

A. Cisco Unified Communications Manager and the H.323 gateway must be configured use the same TCP port for
H.323 calls. 

B. The H.245TCSTimeout timer must be set to at least 25. 

C. Cisco voicemail ports must be active. 

D. The Media Exchange Interface Capability Timer must be set to less than 20. 

E. The Media Exchange Timer must be set to less than 20. 

Correct Answer: AB 
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