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QUESTION 1

An administrator is preparing a Windows 7 virtual machine for View and is reviewing Windows services as part of the
optimization process. 

Which Windows service must the administrator ensure is started? 

A. Windows Firewall 

B. Disk Defragmenter 

C. Windows Defender 

D. Routing and Remote Access 

Correct Answer: A 

 

QUESTION 2

Which two settings are required to prevent RDP access to a group of View desktops? (Choose two.) 

A. Disable AllowDirectRDP. 

B. Enable AllowDirectRDP. 

C. Select the Pool Settings tab and select PCoIP as the default display protocol. 

D. Select the Pool Settings tab and disable RDP as a possible display protocol. 

Correct Answer: AC 

 

QUESTION 3

An administrator has provisioned a web application to a group of users. Users have reported that the application is not
visible in the Applications tab when the user launches Workspace Portal. 

Which steps must the administrator take to ensure the application is entitled properly? 

A. Verify that the application is SAML-enabled. Verify that the application is entitled to a directory service-based
Workspace Portal group or user. 

B. Verify that the application is set to Automatic. Verify that the application is entitled to a directory service-based
Workspace Portal group or user. 

C. Verify that the application is set to User-Activated. Verify that the application is entitled to a local Workspace Portal
group or user. 

D. Verify that the Workspace Portal client is installed on the endpoint. Verify that the application is entitled to a local
Workspace Portal group or user. 

Correct Answer: B 
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QUESTION 4

While deploying a View desktop pool, an administrator determines that the virtual desktops remain at a status of
Customizing. 

In the debug-timestamp.txt log file of the View Agent, the administrator finds the error message: 

Debug - Unable to connect to JMS Server.com.vmware.vdi.agent.messageserver.Jmsmanager.a(SourceFile:238)
javax.jms.JMSException:Unable to create a connection to:[ServerEntry, hostname, port=4001] 

What should the administrator do to troubleshoot the connection problem? 

A. Verify that the View Composer Guest Agent Server service is set Started on the virtual desktops. 

B. Verify that the View Agent can communicate with the View Connection Server over port 4001. 

C. Verify that the View Connection Server can resolve the DNS name of the vCenter Server. 

D. Verify that the View Security Server can establish a connection using the AJP13 protocol over port 4001. 

Correct Answer: B 

 

QUESTION 5

An administrator has a list of users who should not have access to Workspace Portal services. Some users need
access to other services using their directory services account. Other users no longer need access to any services on
the corporate network. 

Which two steps should the administrator take to restrict access to Workspace Portal services? (Choose two.) 

A. Disable or delete the account in Active Directory for those accounts that no longer need access to Workspace Portal. 

B. Disable the Virtual Users feature in the Class of Service (CoS). 

C. Create filters with the Workspace Portal connector that filter out existing users who no longer need access to
Workspace Portal. 

D. Disable or delete the account in Active Directory for those accounts that no longer need access to any corporate
network services. 

Correct Answer: CD 
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