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QUESTION 1

What are the setting options for sync frequency in Workspace ONE Access Directory? 

A. Manually, once per week, twice each day, every hour 

B. Manually, once per week, once per day, every hour 

C. Manually, once every other week, once per day, every hour 

D. Manually, once per week, once per day, every half hour 

Correct Answer: D 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-
Access/services/ws1_access_directory/GUID-91CEF94D-D674-4680-9D6A-FE262BF20A43.html 

 

QUESTION 2

Which is true about Workspace ONE compatibility when deploying content across different device types? 

A. Content can be distributed to device types including iOS, Android, Windows, and MacOS. 

B. Content cannot be distributed by Workspace ONE. 

C. Content cannot be distributed only to iOS devices. 

D. Content can be distributed to device types including iOS, Android, and Windows. 

Correct Answer: D 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1907/WS1_UEM_Managing_Devices.pdf 

 

QUESTION 3

An administrator has been tasked with automating an action for the internal IT team via available APIs. Where can the
administrator find a repository of all API commands with syntax and example? 

A. Navigate to /api/help 

B. Navigate to the Intelligent HUB and find the latest API guide 

C. Navigate to VMware Docs and find the latest API guide 

D. Navigate to /apiv2/commands 

Correct Answer: B 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-
UEM/services/WS1_System_Settings_On_Prem.pdf 
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QUESTION 4

An administrator is tasked with determining the root cause for a recent outage where devices were not able to
authenticate. An investigation revealed a single AirWatch Cloud Connector (ACC) server that had a disk error which
caused it to be completely unresponsive. 

Which VMware resiliency recommendation would have prevented this outage? 

A. Disaster Recovery 

B. Restart ACC 

C. Cloud Hosted ACC 

D. High Availability 

Correct Answer: B 

 

QUESTION 5

When creating third party identity providers in Workspace ONE Access, which two SAML assertion components can be
used to identify the user? (Choose two.) 

A. SAML EntityID 

B. SAML Attribute 

C. SAML Issuer 

D. SAML NameID 

E. SAML Signature 

Correct Answer: BD 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-
Access/20.01/ws1_access_authentication/GUID-0C459D5A-A0FF-4893-87A0-10ADDC4E1B8D.html 
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