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QUESTION 1

What is a SMTP server that is configured to allow anyone to send email through it called?
A. Open MTA

B. Open Email

C. Open Relay

D. Open Office

Correct Answer: C

QUESTION 2

What is the standard Time to Live (TTL) for an MX Record?
A. 12-24 hours

B. 8 hours

C. 24-48 hours

D. 72 hours

Correct Answer: A

QUESTION 3

How long are emails identified as spam kept in an end user\\'s quarantine?
A. 14 days

B. 5 days

C. 30 days

D. 7 days

Correct Answer: A

QUESTION 4
What action does Symantec recommend for Image Control heuristics?
A. Copy suspected mail to the Image Control administrator

B. Block and delete suspected mail
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C. Tag suspected mail within header
D. Redirect suspected mail to the Image Control administrator

Correct Answer: D

QUESTION 5

Where can an administrator locate the "Pen Number” for an email that has been quarantined by Anti-Malware?
A. Pen Detail Report

B. Cynic Detail Report

C. Remediation Detail Report

D. Anti-Malware Detail Report

Correct Answer: D
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