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QUESTION 1

What task, if completed, will likely fix many of the performance related issues an administrator may experience in an IT
Management Suite implementation, when solving database performance related issues?

A. Implement a MS SQL Server Performance plan

B. Implement a MS SQL Server Defragmentation plan
C. Implement a MS SQL Server Optimization plan

D. Implement a MS SQL Server Maintenance plan
Correct Answer: D

Reference: https://support.symantec.com/us/en/article.guides10103.html

QUESTION 2

What is the function of the applicability rule?

A. It determines conflicts with other software resources within the Software Catalog

B. It determines if a software resource is an appropriate candidate for installation based on criteria
C. It determines if a software resource has all the required components for delivery

D. It determines if a software resource is applicable to the Software Portal for self-delivery

Correct Answer: B

Reference: https://www.symantec.com/connect/articles/software-component-management-best-practices-

QUESTION 3

How should an administrator configure the components on the left in order to inventory computers that are
connected only through the Internet?

Drag and drop the components on the left into the correct zones on the right.

Select and Place:
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Components

Microsoft SQL
Server
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Server

Deployment - -
Site Server

Software
Deployment
Server
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Internet
Gateway
Server

Linux Server

Windows
desktop
computer

Correct Answer:

Components
Microsoft SQL s

Server

database External Internal

Notification
Server
Internet Netification Microsoft SQL M Windows
Gateway Server Server desktop
Deployment Server database computer
Site Server

Software
Deployment
Server

Firewall

Internet
Gateway
Server

Linux Server

Windows
desktop
computer

QUESTION 4

An asset\\'s Status value unexpectedly changes to Retired.
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What is the most likely IT Management Suite setting that would be the source of this status change, other than human
error?

A. Purging Maintenance

B. Inventory to Asset Synchronization
C. CMDB Rules

D. Resource Merge Rule

Correct Answer: D

QUESTION 5

An administrator needs to quickly deploy Windows 7 to several new computers without pre-configured operating
systems. The administrator decides to use an existing Ghost image since the necessary drivers have already been
added to the DeployAnywhere database. The Network Boot Services configuration is set to respond only to known
computers.

How should the administrator proceed?

A. Configure NBS to respond to a known list of MAC addresses and deploy the images only to the new systems.
B. Deploy an Automation Folder to the new computers to prepare them for imaging.

C. Import the list of new computers into the Management Console and assign an imaging task.

D. Use an Initial Deployment Event to distribute the image as the computers boot to the network.

Correct Answer: C
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